
Amazon Product Review Analysis Report
ASIN: DEMO-A, DEMO-B, DEMO-C

Primary ASIN DEMO-A · 5058 reviews · Generated on 2026-09-22

Star distribution of the sample: 5★×2846 · 4★×464 · 3★×431 · 2★×430 · 1★×887, all rated

Data scope: based on 5058 reviews collected in this run; star ratios anchored to product-page ratings; statistical figures are 
computed deterministically by the system from star ratings; narrative insights are AI-generated from this sample.

Executive Summary

78.7%
Positive share

9
High-severity pain points

2 / 8
Benchmark strengths

Priority actions

1. Open the bullets with an intensity-control promise: reeds per room size

2. Put the literal scent notes in the title and A+ header

3. Add an A+ ingredient and safety section with a visible batch code

Overall Summary

All three reed-diffuser sets carry solid product-page reputations (4.2–4.4 stars, 77–83% positive, 
1,782–14,631 ratings each) and buyers repeatedly praise the elegant bottle-and-preserved-flower 
presentation plus the fragrance when the unit performs, but the collected sample is dominated by 
a family-wide scent problem — either no/weak throw or an overpowering chemical odor — alongside 
heavy name-vs-reality and reorder-drift complaints. On price, the 3.7oz AromaPure set at $11.98 
clearly undercuts the $17.99 Scentsia Clean Linen and $16.99 Essenceo White Jasmine sets, and some 
AromaPure buyers even call it a half-price stand-in for the Capri Blue Volcano scent; however, 'waste 
of money / overpriced for no scent' remarks and refill-cost complaints appear across all three, so the 
value story has to be earned through consistent fill and scent strength rather than a price cut.
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Engine 1 · Action plan

Action Plan

· Bullet Points Step 1 High Do today

Open the bullets with an intensity-control promise: reeds per room size

Evidence: ~950 reviews report weak/absent scent while ~320 report headaches from 
overpowering scent on the same product family — an entrant can win by setting accurate strength 
expectations up front.

Checklist
� State reed counts: 2 for bathrooms, 4-6 for living areas
� Print the fill volume on the page and bottle
� Add a 'consistent, never overpowering' claim

→ Sets expectations for C1's 950 weak-scent and C4's 320 too-strong reviews

Evidence: C1 Very weak or no scent at all · C4 Overpowering scent causes headaches
C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the 
recipient say…
C4 Overpowering scent causes headaches (~320 reviews (primary ASIN 1/20 reviews)): The 
product itself smells great (I got the vanilla cashmere)…

· Title Step 2 High Do today

Put the literal scent notes in the title and A+ header

Evidence: ~470 reviews across all three competitors say the delivered scent does not match its 
label ('Clean Linen' reads as detergent/acetone, 'Sandalwood' as soap) — descriptive note naming 
is the clearest unmet differentiator.

Checklist
� List top, mid and base notes per scent
� Replace mood words like 'Escape' with notes
� Mirror the same notes on the A+ header

→ Answers C5's 470 'doesn't match its name' mismatches

Evidence: C5 Fragrance doesn't match its name
C5 Fragrance doesn't match its name (~470 reviews (primary ASIN 10/44 reviews)): It smells 
more like cheap gardenia room deodorizer.
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· A+ Content Step 3 High Do today

Add an A+ ingredient and safety section with a visible batch code

Evidence: ~70 reviewers complain there is no ingredient list and that the box carries hazard 
warnings, ~110 report allergic reactions, and ~45 report oil dissolving paint or staining furniture.

Checklist
� Publish the full ingredient and carrier breakdown
� Add a ventilation and surfaces safety panel
� Apply a lot-code sticker to every bottle

→ Clears C16's 70 no-ingredient-list and C7's 110 allergy worries

Evidence: C16 Safety worries, no ingredient list · C7 Allergy and respiratory reactions · C14 Oil 
damages furniture and paint

C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO 
INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE…
C7 Allergy and respiratory reactions (~110 reviews (primary ASIN 2/7 reviews)): I kept it on my 
desk at work, and it made me sneeze every ti…
C14 Oil damages furniture and paint (~45 reviews): it damaged the brand new shelf that I put it 
on

· Imagery Step 4 High Do today

Shoot true-to-life arrival images: packed flowers and leak-proof packaging

Evidence: ~160 reviewers say the flowers arrive crushed, crispy or far smaller than pictured, and 
~90 report leaking, unsealed or used arrivals, concentrated on the two flower-set competitors.

Checklist
� Photograph the arrangement at packed size
� Show the unboxing and expected fullness
� Add a 'not for painted wood' warning graphic

→ Pre-empts C12's 160 crushed-flower and C13's 90 leak complaints

Evidence: C12 Dried flowers crushed or fall apart · C13 Arrived leaking, opened or used
C12 Dried flowers crushed or fall apart (~160 reviews): The flowers are completely crispy and 
dry.
C13 Arrived leaking, opened or used (~90 reviews): one of the glass tubes for the flowers was 
broken upon arriv…

· Search Keywords Step 5 High Do today

Add proven odor-control keywords: bathroom odor eliminator, litter box, pet

Evidence: ~350 collected reviews describe the product being bought specifically to eliminate 
bathroom, litter-box and stale-air odors, with zero negative counter-evidence in that theme.

Checklist
� Add 'bathroom odor eliminator' to title and backend
� Cover small-bathroom and pet/litter-box terms
� Pair with a small-space usage claim

→ Captures C10's 350 odor-control purchase intents

Evidence: C10 Odor control for bathrooms and pets
C10 Odor control for bathrooms and pets (~350 reviews (primary ASIN 6/24 reviews)): Adorable 
on bathroom shelves. Keeps bathroom smelling fresh.
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· Bullet Points Step 6 Medium Do today

Replace long-life claims with a tested figure and a flip-reeds weekly card

Evidence: ~260 reviewers report the scent fading within days while the oil is still half full, 
contradicting the multi-week performance claim on the competitor listings.

Checklist
� Test and state real weeks of throw
� Remove unqualified multi-week claims
� Insert a 'flip reeds weekly' instruction card

→ Fixes C2's 260 'fades within days' credibility gaps

Evidence: C2 Scent fades within days, not 90 days · C11 Long-lasting fragrance and good value
C2 Scent fades within days, not 90 days (~260 reviews (primary ASIN 8/20 reviews)): Smells nice 
but only for a couple days.
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has 
lasted me over two months now and only half used.

· Other Step 7 Medium Needs scheduling

Launch with a resealable bottle and a cheaper refill SKU from day one

Evidence: ~100 reviewers say unsealable bottles block returns and ~130 complain about paying 
full price every 30–45 days, including 5-star buyers asking for cheaper refills.

Checklist
� Spec a resealable cap with the supplier
� Plan a value-size refill SKU without the vase
� Position as 'replacement oil, no new vase'

→ Unblocks C15's 100 return complaints and C19's 130 refill-cost gripes

Evidence: C15 Hard to return or reseal bottles · C19 Price and refill cost complaints
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's 
impossible to …
C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is 
overpriced for simply looking nice.

Engine 2 · Sentiment analysis

Sentiment Ratios

Positive 78.7% Neutral 7.6% Negative 13.7%
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Pros

· When the fragrance works it genuinely fills small rooms and earns unprompted guest compliments — most 

often reported for the AromaPure Escape/Sandalwood and Scentsia Clean Linen/Black Forest scents used 

in bathrooms, offices and entryways. (mentioned 900 times)

“Very pretty and smells divine. Sweet but slightly musky scent that compliments but doesn’t overpower a room.”
5★ · 2026-09-01

Evidence: C9 Pleasant fragrance and guest compliments · C10 Odor control for bathrooms and pets
C9 Pleasant fragrance and guest compliments (~900 reviews (primary ASIN 4/60 reviews)): My sister came in the 
bathroom and asked what smelled so goo…
C10 Odor control for bathrooms and pets (~350 reviews (primary ASIN 6/24 reviews)): Adorable on bathroom shelves. 
Keeps bathroom smelling fresh.

· The elegant glass bottle with real preserved baby's-breath flowers is treated as a décor upgrade rather 

than just packaging — buyers place it on bathroom counters, shelves and guest-room dressers and call it 

gift-worthy. (mentioned 900 times)

“the preserved flowers make it a beautiful decorative piece as well.”
5★ · 2026-09-08

Evidence: C8 Pretty bottle and flower decor praised
C8 Pretty bottle and flower decor praised (~900 reviews (primary ASIN 19/54 reviews)): the preserved flowers make it 
a beautiful decorative piece a…

· Strong validated use case as a bathroom, powder-room and pet-area odor neutralizer, including litter-box 

and shared-vent smoke smells, in spaces from RV bathrooms to small guest baths. (mentioned 350 times)

“Adorable on bathroom shelves. Keeps bathroom smelling fresh.”
5★ · 2026-09-02

Evidence: C10 Odor control for bathrooms and pets
C10 Odor control for bathrooms and pets (~350 reviews (primary ASIN 6/24 reviews)): Adorable on bathroom shelves. 
Keeps bathroom smelling fresh.

· Longevity and value are praised when a good batch is received — buyers report the scent lingering 2–6 

months, outlasting the oil, at a fraction of the price of department-store diffusers. (mentioned 260 times)

“LASTS A LONG TIME, it's been 6 months and still going!”
5★ · 2025-11-20

Evidence: C11 Long-lasting fragrance and good value
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has lasted me over two months 
now and only half used.
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· AromaPure's Citrus/Escape line is repeatedly described as a lower-cost stand-in for the Capri Blue Volcano 

scent, with buyers re-ordering specifically for that match. (mentioned 60 times)

“The citrus is a dupe of Capri Blue Volcano.”
5★ · 2026-02-04

Evidence: C18 Capri Blue Volcano dupe comparisons
C18 Capri Blue Volcano dupe comparisons (~60 reviews (primary ASIN 1/5 reviews)): The citrus is a dupe of Capri Blue 
Volcano.

Cons

· Weak or completely absent scent — the single largest complaint, hitting every ASIN and every size; buyers 

flip the reeds, add all sticks and still smell nothing beyond a few inches, most heavily on the Essenceo White 

Jasmine/Garden Lavender and Scentsia Cashmere Vanilla variants. (mentioned 950 times)

“The diffuser itself is beautiful and looks great as part of my decor. Unfortunately the scent is very weak.”
1★ · 2026-09-10

Evidence: C1 Very weak or no scent at all
C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the recipient say…

· Chemical, alcohol-like or artificial odor (nail-polish remover, gasoline, cleaning-fluid, rubbing-alcohol notes) 

instead of a natural fragrance, heaviest on the AromaPure 3.7oz Escape/French Vanilla and the Scentsia Clean 

Linen and Eucalyptus & Moss 6.7oz sets. (mentioned 480 times)

“It smells exactly like nail polish remover only worse. Nail polish remover on steroids.”
1★ · 2025-06-05

Evidence: C3 Chemical, alcohol-like or artificial smell
C3 Chemical, alcohol-like or artificial smell (~480 reviews (primary ASIN 4/31 reviews)): It smells exactly like nail polish 
remover only worse. Nail …

· Delivered scent does not match its name — 'Clean Linen' reads as cheap detergent or acetone, 'Sandalwood' 

as soap or Tide, 'Black Forest' as laundry detergent, across all three brands. (mentioned 470 times)

“It smells more like cheap gardenia room deodorizer.”
1★ · 2026-02-27

Evidence: C5 Fragrance doesn't match its name
C5 Fragrance doesn't match its name (~470 reviews (primary ASIN 10/44 reviews)): It smells more like cheap gardenia 
room deodorizer.
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· Opposite failure in the same line: overpowering concentration that causes headaches, nausea and eye 

irritation in small rooms, concentrated on Scentsia Clean Linen, Cashmere Vanilla and Sandalwood Rose; 

opposite failures on one family point to batch-level fill/concentration variance. (mentioned 320 times)

“The smell is too strong. After being in the garage for a few days we noticed the smell actually radiated through the”
3★ · 2025-11-07

Evidence: C4 Overpowering scent causes headaches · C1 Very weak or no scent at all · C6 Reorders smell different or 
weaker

C4 Overpowering scent causes headaches (~320 reviews (primary ASIN 1/20 reviews)): The product itself smells great 
(I got the vanilla cashmere)…
C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the recipient say…
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent it is nothing like the 
cashmere vanilla at all

· Scent fades within days rather than the advertised weeks/'up to 90 days', with the bottle still half full — 

reported on Essenceo Lemon Eucalyptus and AromaPure Escape. (mentioned 260 times)

“Smells nice but only for a couple days.”
2★ · 2025-02-24

Evidence: C2 Scent fades within days, not 90 days
C2 Scent fades within days, not 90 days (~260 reviews (primary ASIN 8/20 reviews)): Smells nice but only for a couple 
days.

· Reorders and later lots arrive with a different, weaker or altered formula — a worsening complaint through 

2026, concentrated on the Scentsia Cashmere Vanilla / Clean Linen 6.7oz SKUs. (mentioned 250 times)

“The first order had a strong, noticeable scent. The next two orders had virtually no scent at all.”
1★ · 2026-09-12

Evidence: C6 Reorders smell different or weaker
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent it is nothing like the 
cashmere vanilla at all

· Preserved flower topper arrives crushed, crispy, shedding or far smaller than the photos, especially on the 

Essenceo Real Flower and Scentsia 6.7oz flower sets. (mentioned 160 times)

“my last two orders arrived with baby’s breath that was completely crushed and flat”
3★ · 2025-05-29

Evidence: C12 Dried flowers crushed or fall apart
C12 Dried flowers crushed or fall apart (~160 reviews): The flowers are completely crispy and dry.
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· Price/refill economics draw complaints — buying a whole new unit rather than a cheap refill, expensive 

replacement every 30–45 days, and 'overpriced for simply looking nice'. (mentioned 130 times)

“The cons include price, it is expensive to replace them every 30-45 days.”
3★ · 2025-06-21

Evidence: C19 Price and refill cost complaints
C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is overpriced for simply looking 
nice.

· Allergic and respiratory reactions in sensitive users (red/itchy eyes, sneezing, wheezing, headaches) that 

forced disposal of the unit. (mentioned 110 times)

“Within a few minutes my eyes were red, itchy and tearing, my nose started to feel stuffy. Major Allergy Attack.”
1★ · 2025-07-26

Evidence: C7 Allergy and respiratory reactions
C7 Allergy and respiratory reactions (~110 reviews (primary ASIN 2/7 reviews)): I kept it on my desk at work, and it 
made me sneeze every ti…

· Bottles cannot be resealed once opened, so the oil leaks in transit back and buyers abandon returns; some 

report refund/customer-service friction. (mentioned 100 times)

“Would have sent it back but the bottle would have leaked without the original seal.”
1★ · 2025-01-29

Evidence: C15 Hard to return or reseal bottles
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's impossible to …

· Arrived leaking, unsealed or visibly used, with oil stains and damaged glass flower tubes in the box — mostly 

on the Essenceo 6.7oz sets. (mentioned 90 times)

“Received a USED one, everything OPENED. Liquid spilled everywhere.”
1★ · 2025-11-17

Evidence: C13 Arrived leaking, opened or used
C13 Arrived leaking, opened or used (~90 reviews): one of the glass tubes for the flowers was broken upon arriv…

· No ingredient list on packaging plus hazard/caution wording on the box raise safety doubts, and some 

scented ingredients (amber) are unsuitable for buyers with cardiac conditions. (mentioned 70 times)

“There are NO INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE ANYTHING IN THE BOTTLE”
1★ · 2025-06-08

Evidence: C16 Safety worries, no ingredient list
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO INGREDIENTS LISTED! 
THERE COULD LEGITIMATELY BE…
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· Spilled oil dissolves paint and permanently stains shelves and countertops, so the bottle is a furniture risk. 

(mentioned 45 times)

“do not get it on anything with paint because it will dissolve it!”
1★ · 2025-09-03

Evidence: C14 Oil damages furniture and paint
C14 Oil damages furniture and paint (~45 reviews): it damaged the brand new shelf that I put it on

Engine 3 · Demand insights

User Pain Points

· High No detectable scent or far too weak a throw, even in tiny bathrooms with all reeds inserted — the 

unit works as décor but not as a fragrance. (mentioned 950 times)

“The diffuser itself is beautiful and looks great as part of my decor. Unfortunately the scent is very weak.”
1★ · 2026-09-10
“I bought this for a housewarming gift, but the recipient says she can’t get any fragrance from it.”
1★ · 2025-11-14

Evidence: C1 Very weak or no scent at all
C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the recipient 
say…

· High Chemical, alcohol-like or artificial smell that reads as cleaning fluid, acetone or gasoline rather 

than the named natural fragrance. (mentioned 480 times)

“It smells exactly like nail polish remover only worse. Nail polish remover on steroids.”
1★ · 2025-06-05
“It was like something from a poorly maintained gas station bathroom, alcoholic and like no earthly smell”
1★ · 2026-02-23

Evidence: C3 Chemical, alcohol-like or artificial smell
C3 Chemical, alcohol-like or artificial smell (~480 reviews (primary ASIN 4/31 reviews)): It smells exactly 
like nail polish remover only worse. Nail …
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· High Fragrance identity gap: the delivered scent does not resemble the label ('Clean Linen' smells like 

detergent, 'Sandalwood' like soap, 'Black Forest' like laundry detergent), making blind buying a 

lottery. (mentioned 470 times)

“It smells more like cheap gardenia room deodorizer.”
1★ · 2026-02-27
“it smells like Tide detergent or a cleaning product with a slight vanilla note, not at all like what I was 
expecting”
1★ · 2025-06-15

Evidence: C5 Fragrance doesn't match its name
C5 Fragrance doesn't match its name (~470 reviews (primary ASIN 10/44 reviews)): It smells more like 
cheap gardenia room deodorizer.

· High Overpowering concentration that triggers headaches, nausea and eye irritation in small or closed 

rooms, sometimes forcing buyers to remove or discard the product. (mentioned 320 times)

“The smell is too strong. After being in the garage for a few days we noticed the smell actually radiated 
through the”
3★ · 2025-11-07
“Product is in a pretty container, but the scent is obnoxiously strong. I regret buying this product.”
2★ · 2025-05-31

Evidence: C4 Overpowering scent causes headaches
C4 Overpowering scent causes headaches (~320 reviews (primary ASIN 1/20 reviews)): The product itself 
smells great (I got the vanilla cashmere)…

· Medium Scent disappears after a few days while most of the oil remains, contradicting the long-lasting 

performance claim. (mentioned 260 times)

“Smells nice but only for a couple days.”
2★ · 2025-02-24

Evidence: C2 Scent fades within days, not 90 days
C2 Scent fades within days, not 90 days (~260 reviews (primary ASIN 8/20 reviews)): Smells nice but only 
for a couple days.

· High Batch/reorder inconsistency — the same SKU and scent arrives stronger, weaker or completely 

different from the previous order. (mentioned 250 times)

“The first order had a strong, noticeable scent. The next two orders had virtually no scent at all.”
1★ · 2026-09-12
“the new scent it is nothing like the cashmere vanilla at all”
1★ · 2025-11-25

Evidence: C6 Reorders smell different or weaker
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent it is 
nothing like the cashmere vanilla at all
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· Medium Preserved flower decoration arrives crushed, brittle and shedding, breaking the main visual 

selling point. (mentioned 160 times)

“my last two orders arrived with baby’s breath that was completely crushed and flat”
3★ · 2025-05-29

Evidence: C12 Dried flowers crushed or fall apart
C12 Dried flowers crushed or fall apart (~160 reviews): The flowers are completely crispy and dry.

· Low Ongoing cost: replacing the whole set every 30–45 days instead of a cheap refill feels wasteful. 

(mentioned 130 times)

Evidence: C19 Price and refill cost complaints
C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is overpriced for 
simply looking nice.

· High Allergic and respiratory reactions (sneezing, red/itchy eyes, wheezing) in scent-sensitive users 

and households with children. (mentioned 110 times)

“Within a few minutes my eyes were red, itchy and tearing, my nose started to feel stuffy. Major Allergy 
Attack.”
1★ · 2025-07-26
“If you have any allergies even very lightly, I suggest you reconsider purchasing the products from this 
brand.”
1★ · 2025-03-20

Evidence: C7 Allergy and respiratory reactions
C7 Allergy and respiratory reactions (~110 reviews (primary ASIN 2/7 reviews)): I kept it on my desk at 
work, and it made me sneeze every ti…

· High Bottle cannot be resealed after opening, making returns messy or refused and trapping buyers 

with an unwanted unit. (mentioned 100 times)

“Would have sent it back but the bottle would have leaked without the original seal.”
1★ · 2025-01-29
“This stuff is too hard to return because it's impossible to reseal”
1★ · 2025-07-18

Evidence: C15 Hard to return or reseal bottles
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's impossible 
to …

· Medium Product arrives leaking, unsealed or as a previously returned/used unit. (mentioned 90 times)

“Received a USED one, everything OPENED. Liquid spilled everywhere.”
1★ · 2025-11-17

Evidence: C13 Arrived leaking, opened or used
C13 Arrived leaking, opened or used (~90 reviews): one of the glass tubes for the flowers was broken upon 
arriv…
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· High No ingredient list on the packaging and caution/hazard text on the box create fear about what is 

being inhaled daily. (mentioned 70 times)

“There are NO INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE ANYTHING IN THE BOTTLE”
1★ · 2025-06-08
“The hazard warnings on the back of the box says it all… including to avoid contact with skin, eyes, furniture, 
etc.”
1★ · 2026-01-12

Evidence: C16 Safety worries, no ingredient list
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO 
INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE…

· High Spilled or dripped oil dissolves paint and stains furniture surfaces. (mentioned 45 times)

“do not get it on anything with paint because it will dissolve it!”
1★ · 2025-09-03
“it damaged the brand new shelf that I put it on”
2★ · 2026-03-20

Evidence: C14 Oil damages furniture and paint
C14 Oil damages furniture and paint (~45 reviews): it damaged the brand new shelf that I put it on

Core Demands

· Batch-to-batch consistency in fill volume and scent concentration — never an odorless bottle, never a 

headache-strength one — with a lot code for traceability (priority 10/10)

Evidence: C1 Very weak or no scent at all · C6 Reorders smell different or weaker · C4 Overpowering scent causes 
headaches

C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the recipient say…
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent it is nothing like the 
cashmere vanilla at all
C4 Overpowering scent causes headaches (~320 reviews (primary ASIN 1/20 reviews)): The product itself smells great 
(I got the vanilla cashmere)…

· A fragrance that literally matches its name and stated notes, so buyers can order blind from the label (priority 

9/10)

Evidence: C5 Fragrance doesn't match its name
C5 Fragrance doesn't match its name (~470 reviews (primary ASIN 10/44 reviews)): It smells more like cheap gardenia 
room deodorizer.
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· A non-chemical, low-alcohol formulation with a published ingredient list buyers can trust for daily indoor 

use (priority 9/10)

Evidence: C3 Chemical, alcohol-like or artificial smell · C16 Safety worries, no ingredient list
C3 Chemical, alcohol-like or artificial smell (~480 reviews (primary ASIN 4/31 reviews)): It smells exactly like nail polish 
remover only worse. Nail …
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO INGREDIENTS LISTED! 
THERE COULD LEGITIMATELY BE…

· Reliable longevity close to the advertised weeks/months, with consistent scent output until the oil is gone 

(priority 8/10)

Evidence: C2 Scent fades within days, not 90 days · C11 Long-lasting fragrance and good value
C2 Scent fades within days, not 90 days (~260 reviews (primary ASIN 8/20 reviews)): Smells nice but only for a couple 
days.
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has lasted me over two months 
now and only half used.

· Fragrance that is safe for scent-sensitive households, children and pets (no irritation, no headaches) (priority 

8/10)

Evidence: C7 Allergy and respiratory reactions · C16 Safety worries, no ingredient list
C7 Allergy and respiratory reactions (~110 reviews (primary ASIN 2/7 reviews)): I kept it on my desk at work, and it 
made me sneeze every ti…
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO INGREDIENTS LISTED! 
THERE COULD LEGITIMATELY BE…

· Dependable odor elimination in bathrooms, pet areas and small closed rooms (priority 7/10)

Evidence: C10 Odor control for bathrooms and pets
C10 Odor control for bathrooms and pets (~350 reviews (primary ASIN 6/24 reviews)): Adorable on bathroom shelves. 
Keeps bathroom smelling fresh.

· Gift-worthy presentation — intact preserved flowers, undamaged glass, no leakage in transit (priority 7/10)

Evidence: C8 Pretty bottle and flower decor praised · C12 Dried flowers crushed or fall apart
C8 Pretty bottle and flower decor praised (~900 reviews (primary ASIN 19/54 reviews)): the preserved flowers make it 
a beautiful decorative piece a…
C12 Dried flowers crushed or fall apart (~160 reviews): The flowers are completely crispy and dry.
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· A resealable bottle plus cheaper refill/value-size top-ups to cut replacement cost and make returns possible 

(priority 6/10)

Evidence: C15 Hard to return or reseal bottles · C19 Price and refill cost complaints
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's impossible to …
C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is overpriced for simply looking 
nice.

Engine 4 · Deep insights

Deep Insights

· Contradiction Same line fails in opposite directions on scent

C1 (950 reviews, 1.00 negative ratio) says there is no scent at all while C4 (320, 0.80) says it is 
overpowering and causes headaches; C6 (250, 0.82, worsening into 2026-09) adds that reorders 
smell different. Opposite failures on one product family point to batch-level fill/concentration 
variance rather than a single scent profile. Fix lot codes, fill-weight QC and scent-strength labeling.

Evidence: C1 Very weak or no scent at all · C4 Overpowering scent causes headaches · C6 Reorders 
smell different or weaker

C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the 
recipient say…
C4 Overpowering scent causes headaches (~320 reviews (primary ASIN 1/20 reviews)): The 
product itself smells great (I got the vanilla cashmere)…
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent 
it is nothing like the cashmere vanilla at all

· Attribution Batch drift concentrates on the top Clean Linen SKU

12 of C6's 17 anchored reviews sit on the Clean Linen 6.7oz listing (the #1 reed-diffuser SKU), and 
C1 spreads across siblings (39 anchored on the white jasmine 6.7oz, 14 on Clean Linen). This is 
family-level batch drift, not one bad unit: audit recent production lots, print a batch code on the 
bottle, and freeze the top listing's formula.

Evidence: C6 Reorders smell different or weaker · C1 Very weak or no scent at all
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent 
it is nothing like the cashmere vanilla at all
C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the 
recipient say…
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· Attribution Chemical smell is a formulation issue, not a SKU issue

C3 (480 reviews, 1.00 negative) splits 15/12/4 across the three task SKUs, so the alcohol/chemical 
note is family-level rather than one product's problem; the heaviest single variant is 3.7oz Escape (6). 
C16 (70, 1.00) adds hazard-label and missing-ingredient complaints. Action: cut the alcohol carrier 
and reformulate the 3.7oz line first.

Evidence: C3 Chemical, alcohol-like or artificial smell · C16 Safety worries, no ingredient list
C3 Chemical, alcohol-like or artificial smell (~480 reviews (primary ASIN 4/31 reviews)): It smells 
exactly like nail polish remover only worse. Nail …
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO 
INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE…

· Contradiction Name-vs-reality gap splits the same scent family

C5 (470 reviews, 0.86 negative) says scents smell like detergent or cleaning products rather than their 
names, while C9 (900, 0.00 negative) and C10 (350, 0.00) praise the same family's fragrance. C18's 
Capri Blue Volcano comparisons (4 of 5 anchored on one SKU) raise expectations further. Rewrite 
scent notes literally and drop unverified dupe framing.

Evidence: C5 Fragrance doesn't match its name · C9 Pleasant fragrance and guest compliments · 
C10 Odor control for bathrooms and pets · C18 Capri Blue Volcano dupe comparisons

C5 Fragrance doesn't match its name (~470 reviews (primary ASIN 10/44 reviews)): It smells more 
like cheap gardenia room deodorizer.
C9 Pleasant fragrance and guest compliments (~900 reviews (primary ASIN 4/60 reviews)): My 
sister came in the bathroom and asked what smelled so goo…
C10 Odor control for bathrooms and pets (~350 reviews (primary ASIN 6/24 reviews)): Adorable 
on bathroom shelves. Keeps bathroom smelling fresh.
C18 Capri Blue Volcano dupe comparisons (~60 reviews (primary ASIN 1/5 reviews)): The citrus is 
a dupe of Capri Blue Volcano.

· Opportunity Resealable refill pack is clear unmet demand

C15 (100 reviews, 1.00 negative) centers on bottles that cannot be resealed or returned; C19 (130, 
0.43) asks for cheaper refills, including a 5-star buyer; C2 (260, 0.75) fades within days while C11 
(260, 0.07 negative) praises longevity. Launch resealable refill bottles and value-size top-ups to cut 
unit cost and returns.

Evidence: C15 Hard to return or reseal bottles · C19 Price and refill cost complaints · C2 Scent 
fades within days, not 90 days · C11 Long-lasting fragrance and good value

C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's 
impossible to …
C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is 
overpriced for simply looking nice.
C2 Scent fades within days, not 90 days (~260 reviews (primary ASIN 8/20 reviews)): Smells nice 
but only for a couple days.
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has lasted 
me over two months now and only half used.
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· Opportunity Preserved flowers are loved and arrive crushed

C8 (900 reviews, 0.00 negative) treats the preserved flowers and bottle as the reason to buy, yet C12 
(160, 0.67 negative) reports crushed, crispy flowers and C13 (90, 0.70) leaking or already-opened 
arrivals. The main differentiator is being damaged in transit. Fix with a rigid flower insert, film-sealed 
cap and drop-tested packaging.

Evidence: C8 Pretty bottle and flower decor praised · C12 Dried flowers crushed or fall apart · C13 
Arrived leaking, opened or used

C8 Pretty bottle and flower decor praised (~900 reviews (primary ASIN 19/54 reviews)): the 
preserved flowers make it a beautiful decorative piece a…
C12 Dried flowers crushed or fall apart (~160 reviews): The flowers are completely crispy and dry.
C13 Arrived leaking, opened or used (~90 reviews): one of the glass tubes for the flowers was 
broken upon arriv…

Engine 5 · Risk radar

Risk Radar

· Reputation Refund / complaint wave High Stable

Evidence: C17 Customer service response mixed · C15 Hard to return or reseal bottles · C19 Price and 
refill cost complaints

C17 Customer service response mixed (~80 reviews (primary ASIN 2/5 reviews)): Update: Seller 
reached out and offered a refund. Excellent c…
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's 
impossible to …
C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is overpriced 
for simply looking nice.

· Quality Leak / spill Medium Stable

Evidence: C13 Arrived leaking, opened or used · C15 Hard to return or reseal bottles
C13 Arrived leaking, opened or used (~90 reviews): one of the glass tubes for the flowers was broken 
upon arriv…
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's 
impossible to …

· Safety Child / infant hazard Medium Stable

Evidence: C7 Allergy and respiratory reactions · C16 Safety worries, no ingredient list
C7 Allergy and respiratory reactions (~110 reviews (primary ASIN 2/7 reviews)): I kept it on my desk 
at work, and it made me sneeze every ti…
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO 
INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE…
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· Quality Suspected counterfeit Low Worsening

Evidence: C6 Reorders smell different or weaker
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent it is 
nothing like the cashmere vanilla at all

Engine 6 · Competitor benchmarking

Competitor Comparison

· Product-page reputation and review volume: Strength

Scentsia (DEMO-C) holds 4.4 stars / 83% positive over 4,473 ratings and ranks #1 in Reed Diffuser Sets; Essenceo (DEMO-A) 
holds 4.2 / 77% positive across 14,631 ratings; AromaPure (DEMO-B) holds 4.4 / 82% positive on 1,782 ratings. All 
three clear 4.2 stars, so the category's core promise is validated at page level — the negative-heavy sample here is 
quota-sampled, not representative.

Evidence: C9 Pleasant fragrance and guest compliments · C11 Long-lasting fragrance and good value
C9 Pleasant fragrance and guest compliments (~900 reviews (primary ASIN 4/60 reviews)): My sister came in the 
bathroom and asked what smelled so goo…
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has lasted me over two months 
now and only half used.

· Decorative presentation (bottle + preserved flowers): Strength

~900 collected reviews praise the bottle-and-flower décor with zero negative counter-evidence; Scentsia leads (35 
anchored mentions) and Essenceo follows (19), with buyers calling the Essenceo/Scentsia sets 'high-end looking' and 
gift-ready.

Evidence: C8 Pretty bottle and flower decor praised
C8 Pretty bottle and flower decor praised (~900 reviews (primary ASIN 19/54 reviews)): the preserved flowers make it 
a beautiful decorative piece a…

· Fragrance strength consistency (batch-to-batch): Weakness

~950 reviews report no or barely any scent and a further ~250 report reorders smelling different, while ~320 report the 
opposite (overpowering). At variant level the Essenceo White Jasmine 6.7oz set carries the largest concentration (376 
pooled reviews, 33.8% negative) and AromaPure's Escape 3.7oz sits at 26.8% negative — the same house failing in both 
directions indicates fill/concentration variance rather than one bad scent.

Evidence: C1 Very weak or no scent at all · C6 Reorders smell different or weaker · C4 Overpowering scent causes 
headaches

C1 Very weak or no scent at all (~950 reviews): I bought this for a housewarming gift, but the recipient say…
C6 Reorders smell different or weaker (~250 reviews (primary ASIN 3/17 reviews)): the new scent it is nothing like the 
cashmere vanilla at all
C4 Overpowering scent causes headaches (~320 reviews (primary ASIN 1/20 reviews)): The product itself smells great 
(I got the vanilla cashmere)…
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· Scent-name/description fidelity: Weakness

~470 reviews say the delivered scent does not resemble its name, split across all three brands (Scentsia 18 anchored 
mentions, AromaPure 16, Essenceo 10); the AromaPure Citrus and Sandalwood 3.7oz variants and the Scentsia Clean 
Linen/Cashmere Vanilla 6.7oz variants each draw 4 anchored complaints.

Evidence: C5 Fragrance doesn't match its name
C5 Fragrance doesn't match its name (~470 reviews (primary ASIN 10/44 reviews)): It smells more like cheap gardenia 
room deodorizer.

· Longevity versus the advertised 'up to 90 days': Weakness

~260 reviews report the scent dying within days or the oil evaporating in 2–4 weeks, anchored across Essenceo and 
AromaPure; a reorder trend makes this worsening into 2026, and reviewers contrast it with 2–6 month performance on 
their better batches.

Evidence: C2 Scent fades within days, not 90 days · C11 Long-lasting fragrance and good value
C2 Scent fades within days, not 90 days (~260 reviews (primary ASIN 8/20 reviews)): Smells nice but only for a couple 
days.
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has lasted me over two months 
now and only half used.

· Safety profile and ingredient transparency: Weakness

~70 reviews flag the absence of any ingredient list and hazard/caution wording on the box, and ~110 report allergic or 
respiratory reactions; the reaction reports cluster on the Scentsia flower set (4 anchored) and Essenceo (2). This is the 
one dimension where no competitor in the set has built a trust advantage.

Evidence: C7 Allergy and respiratory reactions · C16 Safety worries, no ingredient list
C7 Allergy and respiratory reactions (~110 reviews (primary ASIN 2/7 reviews)): I kept it on my desk at work, and it 
made me sneeze every ti…
C16 Safety worries, no ingredient list (~70 reviews (primary ASIN 1/4 reviews)): There are NO INGREDIENTS LISTED! 
THERE COULD LEGITIMATELY BE…

· Packaging integrity and unboxing condition: Weakness

~90 reviews report leaking, unsealed or previously used/opened units and ~160 report crushed or shedding preserved 
flowers; Essenceo accounts for the majority of the leak/return-reseal complaints (6 of 10 leak anchors, 4 of 8 reseal 
anchors) and 8 flower-damage anchors, with Scentsia at 7.

Evidence: C13 Arrived leaking, opened or used · C12 Dried flowers crushed or fall apart · C15 Hard to return or reseal 
bottles

C13 Arrived leaking, opened or used (~90 reviews): one of the glass tubes for the flowers was broken upon arriv…
C12 Dried flowers crushed or fall apart (~160 reviews): The flowers are completely crispy and dry.
C15 Hard to return or reseal bottles (~100 reviews): This stuff is too hard to return because it's impossible to …
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· Price positioning and value for money: Neutral

AromaPure is the cheapest at $11.98 and is praised as a half-price Capri Blue Volcano alternative (5-star anchors), but also 
called 'overpriced for simply looking nice' when it has no scent; Scentsia ($17.99) and Essenceo ($16.99) draw refill-cost 
and replacement-cycle complaints. Price is a fair entry lever but does not offset inconsistent scent performance.

Evidence: C19 Price and refill cost complaints · C18 Capri Blue Volcano dupe comparisons · C11 Long-lasting fragrance 
and good value

C19 Price and refill cost complaints (~130 reviews (primary ASIN 0/7 reviews)): this one is overpriced for simply looking 
nice.
C18 Capri Blue Volcano dupe comparisons (~60 reviews (primary ASIN 1/5 reviews)): The citrus is a dupe of Capri Blue 
Volcano.
C11 Long-lasting fragrance and good value (~260 reviews (primary ASIN 0/15 reviews)): Has lasted me over two months 
now and only half used.

ASIN Comparison

The figures below are computed deterministically by the system from star ratings (positive = 4-5 stars, neutral = 3 stars, negative = 
1-2 stars); they are not model-generated.

DEMO-A Primary Avg 4.2 · Reviews 1991

Positive 77.0% Neutral 8.0% Negative 15.0%

Distribution

5★ 9656
4★ 1609
3★ 1170
2★ 732
1★ 1463

DEMO-B Avg 4.4 · Reviews 1206

Positive 82.0% Neutral 8.0% Negative 10.0%

Distribution

5★ 1247
4★ 214
3★ 143
2★ 71
1★ 107
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DEMO-C Avg 4.4 · Reviews 1861

Positive 83.0% Neutral 6.0% Negative 11.0%

Distribution

5★ 3310
4★ 403
3★ 268
2★ 179
1★ 313

Appendix · Review Theme Clusters

Themes below were clustered by AI from the same review sample used for this report; theme names and scales are model estimates 
(review counts are not exact). Excerpts are verbatim from review text, with the quoted review's true star and date. The "Evidence" 
references after each point in the body map to the cluster ids on this page.

C1 Very weak or no scent at all Negative ~950 reviews

“The diffuser itself is beautiful and looks great as part of my decor. Unfortunately the scent is very weak.”
1★ · 2026-09-10
“I bought this for a housewarming gift, but the recipient says she can’t get any fragrance from it.”
1★ · 2025-11-14
“I have them both in here and cannot smell them. I have flipped the reeds and followed instructions.”
1★ · 2025-06-16

C2 Scent fades within days, not 90 days Negative ~260 reviews

“Smells nice but only for a couple days.”
2★ · 2025-02-24
“The scent is great but it was almost completely empty in less than two weeks”
2★ · 2024-09-29
“Smells good for the first day. After that, you can’t tell the difference between this smell and a cup of water.”
1★ · 2026-01-22

C3 Chemical, alcohol-like or artificial smell Negative ~480 reviews

“It smells exactly like nail polish remover only worse. Nail polish remover on steroids.”
1★ · 2025-06-05
“It was like something from a poorly maintained gas station bathroom, alcoholic and like no earthly smell”
1★ · 2026-02-23
“immediately a strong chemical sent that did not smell gentle or anything like the scent name”
1★ · 2026-08-13
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C4 Overpowering scent causes headaches Negative ~320 reviews

“The smell is too strong. After being in the garage for a few days we noticed the smell actually radiated through the”
3★ · 2025-11-07
“Product is in a pretty container, but the scent is obnoxiously strong. I regret buying this product.”
2★ · 2025-05-31
“The product itself smells great (I got the vanilla cashmere) but it’s INCREDIBLY STRONG.”
3★ · 2025-05-28

C5 Fragrance doesn't match its name Negative ~470 reviews

“It smells more like cheap gardenia room deodorizer.”
1★ · 2026-02-27
“it smells like Tide detergent or a cleaning product with a slight vanilla note, not at all like what I was expecting”
1★ · 2025-06-15
“This is NOT sandlewood! This is a strong detergent smell. If you like Tide Soap, this would be perfect.”
1★ · 2025-04-13

C6 Reorders smell different or weaker Negative ~250 reviews

“The first order had a strong, noticeable scent. The next two orders had virtually no scent at all.”
1★ · 2026-09-12
“the new scent it is nothing like the cashmere vanilla at all”
1★ · 2025-11-25
“This is my 3rd bottle, and IT SMELLS NOTHING LIKE THE FIRST 2!!!”
1★ · 2025-11-21

C7 Allergy and respiratory reactions Negative ~110 reviews

“Within a few minutes my eyes were red, itchy and tearing, my nose started to feel stuffy. Major Allergy Attack.”
1★ · 2025-07-26
“If you have any allergies even very lightly, I suggest you reconsider purchasing the products from this brand.”
1★ · 2025-03-20
“I kept it on my desk at work, and it made me sneeze every time I was near it.”
3★ · 2024-11-24

C8 Pretty bottle and flower decor praised Positive ~900 reviews

“the preserved flowers make it a beautiful decorative piece as well.”
5★ · 2026-09-08
“The quality feels solid like high end diffusers. The packaging was sturdy”
5★ · 2025-12-01
“The preserved baby’s breath flower adds such a classy touch, and the sleek glass bottle fits right in with our decor.”
5★ · 2025-06-14
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C9 Pleasant fragrance and guest compliments Positive ~900 reviews

“Very pretty and smells divine. Sweet but slightly musky scent that compliments but doesn’t overpower a room.”
5★ · 2026-09-01
“My sister came in the bathroom and asked what smelled so good.”
5★ · 2025-08-10
“by the next morning before work, it was already flooding my bathroom with a luxurious smell.”
5★ · 2025-07-18

C10 Odor control for bathrooms and pets Positive ~350 reviews

“Adorable on bathroom shelves. Keeps bathroom smelling fresh.”
5★ · 2026-09-02
“The scent is strong enough to completely get rid of bathroom odors, which is exactly what I needed.”
5★ · 2026-03-02

C11 Long-lasting fragrance and good value Positive ~260 reviews

“LASTS A LONG TIME, it's been 6 months and still going!”
5★ · 2025-11-20
“Has lasted me over two months now and only half used.”
5★ · 2025-09-05
“the smell is subtle, but still present enough to notice even after a month or two.”
5★ · 2025-11-12

C12 Dried flowers crushed or fall apart Negative ~160 reviews

“my last two orders arrived with baby’s breath that was completely crushed and flat”
3★ · 2025-05-29
“The flowers are completely crispy and dry.”
2★ · 2026-03-11
“The flowers were crunchy and brien and looked horrible”
1★ · 2025-11-25

C13 Arrived leaking, opened or used Negative ~90 reviews

“Received a USED one, everything OPENED. Liquid spilled everywhere.”
1★ · 2025-11-17
“My product arrived unsealed, had oil stains in the box, and someone had stuffed paper towels inside it.”
1★ · 2025-04-22
“one of the glass tubes for the flowers was broken upon arrival.”
1★ · 2024-10-22
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C14 Oil damages furniture and paint Negative ~45 reviews

“do not get it on anything with paint because it will dissolve it!”
1★ · 2025-09-03
“it damaged the brand new shelf that I put it on”
2★ · 2026-03-20
“when I took it out I put it on my counter and it left some greasy stains”
1★ · 2025-07-22

C15 Hard to return or reseal bottles Negative ~100 reviews

“Would have sent it back but the bottle would have leaked without the original seal.”
1★ · 2025-01-29
“This stuff is too hard to return because it's impossible to reseal”
1★ · 2025-07-18
“they want me to return the item back when there’s no lid to secure the oils”
1★ · 2026-02-01

C16 Safety worries, no ingredient list Negative ~70 reviews

“There are NO INGREDIENTS LISTED! THERE COULD LEGITIMATELY BE ANYTHING IN THE BOTTLE”
1★ · 2025-06-08
“The hazard warnings on the back of the box says it all… including to avoid contact with skin, eyes, furniture, etc.”
1★ · 2026-01-12
“I have heart disease. Amber scents aren’t good for me to inhale on any daily basis.”
1★ · 2025-12-26

C17 Customer service response mixed Mixed ~80 reviews

“Update: Seller reached out and offered a refund. Excellent customer service!”
1★ · 2024-04-01
“I wrote a message on a Scentsia website explaining this complaint, and after 40 days, I never received an answer.”
1★ · 2026-04-27
“I contacted seller to ask if i was missing something. Their response- here’s how to return it.”
2★ · 2026-02-20

C18 Capri Blue Volcano dupe comparisons Mixed ~60 reviews

“The citrus is a dupe of Capri Blue Volcano.”
5★ · 2026-02-04
“The scent is super similar to the volcano blue smell that I ABSOLUTELY LOVE but half the price.”
5★ · 2026-08-25
“Item came up as a dupe for Capri Blue Blue Volcano. Not one bit.”
2★ · 2024-06-18
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C19 Price and refill cost complaints Mixed ~130 reviews

“The cons include price, it is expensive to replace them every 30-45 days.”
3★ · 2025-06-21
“they gotta make some refill options for the cedar wood that is cheaper than buying a new one every time.”
5★ · 2026-06-17
“this one is overpriced for simply looking nice.”
1★ · 2026-01-22
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