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Executive Summary

90.9% 2 3/7

Positive share High-severity pain points Category strengths

Priority actions

Rewrite the top-lid-related bullet points: stop claiming 'spring load latches ensure easy one-handed
door opening and closing / top door swings open to the left or right'; instead state truthfully that 'the
top lid must be lifted off and then aligned with the metal rods on both sides and snapped back, add
the usage caveat 'practice opening and closing 2-3 times without a pet first,’ and move 'top entry helps

soothe door-averse pets' up as a core benefit, using accurate descriptions to reduce expectation gaps.

Add a 3-step exploded diagram and a 15-second short video for top-lid opening and closing (remove
top lid — align bottom with metal rods — press latches on both sides back in), and overlay a 'top entry'
usage illustration on the second main image to replace text instructions that fail to convey operational

details; users have already organically validated the ability of video to resolve doubts.

Add safety reinforcement guidance to the bullet points: state clearly that 'the four plastic clips are
for auxiliary fixation; before transport, be sure to tighten the 6 sets of screws and nuts,' include a
screw-location diagram, and make 'spare clips and a dedicated wrench included from the factory'
a verifiable promise; if feasible, switch to a factory-preassembled main body with only a few

easy-to-tighten screws left.



Overall Summary

The main product (PetVoyage 2-door top-load hard-shell pet carrier) remains a highly rated item

on the product page—4.6 stars, ~91% positive reviews, 65k+ ratings, firmly at the top of the dog
hard-shell carrier category; however, this collection of 500 samples was pain-point-first (401 from
the main ASIN, plus 65 from DEMO-C and 34 from DEMO-B on the same page), and sentiment clearly
skews toward negative reviews, exposing four structural issues: top-lid opening/closing, shell plastic
strength, missing parts on arrival, and factory QC; notably, the 'top-load' design itself is best reviewed
(all 32 positive), while the real complaints are about its hinges and opening/closing feel—the problem

is not the direction but execution quality and delivery consistency.

Engine 1l - Sentiment analysis

Sentiment Ratios

L ____________________________________________________________________________________________________________________________________J
@ Positive 90.9%  ® Neutral 5.0% @ Negative 4.1%

Pros
- Good weight capacity and space: fits 14-25 |b large cats and two cats together; multi-cat households and

large-cat users say it 'holds up'. (mentioned 50 times)

“My cat is a big boy. He's 14 pounds. | felt very confident this was sturdy enough for him.”
5% - July 27,2026

Evidence: C14 Sturdy and load-bearing; suitable for large cats and multiple cats.

C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My catis about 20 lbs and actually
fits comfortably, which ...

- Assembly experience and price are the two pillars of positive sentiment: no complex tools, setup in minutes,

and 'value for money' at roughly 400-500 yuan and below are repeatedly praised. (mentioned 42 times)

“Nice and sturdy. Easy to assemble.”
5% - September9, 2026

Evidence: C15 Easy assembly, good value for money.
C15 Easy assembly, good value for money. (~42 reviews): Nice and sturdy. Easy to assemble.



- Top loading is the biggest plus: for door-averse cats, it allows 'drop them straight in, avoiding the struggle
and scratches of forcing them through the front door—a core reason users choose this product. (mentioned

32 times)

“| love the top loader! My cat is afraid of doors that you have to shove him through so this was a great compromise.”
5% - August 22,2026

Evidence: C13 Top loading is convenient, good for door-averse cats.
C13 Top loading is convenient, good for door-averse cats. (~32 reviews): Glad | got this with top loading option. Could
not get my ca...

+ Good calming effect: many cats and dogs voluntarily enter the carrier after arriving home, sleep and nap

inside, doubling as a daily bed. (mentioned 16 times)

“She even likes to get in it and take her naps. =M
5% - August 25,2026

Evidence: C16 Cats and dogs are willing to stay and sleep in it as a bed.
C16 Cats and dogs are willing to stay and sleep in it as a bed. (~16 reviews): My cats love it even for sleeping.

- Broad small-pet fit: kittens, rabbits, guinea pigs, and other small pets can use it safely; can also hang a water

bottle and add soft bedding, suitable for short trips and temporary housing. (mentioned 12 times)

“Perfect for my bunnies. Not soft of course, put soft mats in as padding.”
4% - August 29,2026

Evidence: C17 Suitable for kittens, rabbits, guinea pigs, and other small pets.
C17 Suitable for kittens, rabbits, guinea pigs, and other small pets. (~12 reviews): Perfect carrying case for my guinea
pig!

- Ventilation and portability: large ventilation holes on sides and top provide good visibility; overall

lightweight, reducing burden for vet visits and travel. (mentioned 12 times)

“Secure, sturdy, light weight for such sound structure, flexible access structures, roomy while easy to transport.”
5% - March 18,2026

Evidence: C18 Good ventilation and visibility; lightweight and easy to carry.
C18 Good ventilation and visibility; lightweight and easy to carry. (~12 reviews): A great carrier, adequately ventilated
and secure, good visi...
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Cons

+ The top lid must be removed completely with no hinges, and both spring latches must be pressed
simultaneously, making one-handed or quick opening almost impossible and directly conflicting with the
core need to 'quickly put the catin' (this issue was 100% negative in 2026-08 discussions, showing signs of

worsening). (mentioned 115 times)

“Impossible top load. To put your cat in through the top you need both hands simultaneously to pull the latches back”
1% - July 28,2025

Evidence: C1 Top lid is hard to open/close; no hinges, must be removed completely.
C1 Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The top opening is not
hinged. It comes all the way off, ma...

- Shell plastic is thin and soft, can be bent by hand, and corners crack easily; some users report the top-lid
handle area cracking and screw holes splitting after one year, with 'falls apart after one use' recurring.

(mentioned 95 times)

“Extremely flimsy. Cheap thin plastic. Not durable at all.”
1% - July 23,2025

Evidence: C2 Plastic is thin and brittle; overall flimsy and cracks easily.
C2 Plastic is thin and brittle; overall flimsy and cracks easily. (~95 reviews): very flimsy if your cat is >6 lbs

- High rate of missing parts on arrival: door panel, side latches, screws and nuts, handle, etc.; the same user

missing latches on two separate orders, directly calling out PetVoyage brand QC. (mentioned 70 times)

“PARTS ARE MISSING-no door(kinda important »plus some screws as well!”
1% - November 13,2025

Evidence: C5 Missing parts on arrival (screws, latches, door handle).
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp missing --- defective!

- 6 sets of screws and nuts require your own Phillips screwdriver; nut recesses are too narrow for fingers or

tools to reach, so most people can only install screws in reverse, which is time-consuming and not tight.

(mentioned 48 times)

“Putting the screws in to keep the 2 pieces together is impossible...poor design ="
1% - May5,2025

Evidence: C6 Screws are hard to tighten; assembly requires your own tools.
C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely difficult to assemble.
It took two of us, i...



- Size differs from expectations: multiple users report it is smaller than the images and description and cannot
fit adult cats or medium dogs (of 35 mentions on this theme, about 17 are from the main product; the rest

are from other items on the same page, so they should not all be attributed to the main product). (mentioned

35 times)

“Too small for a adult cat”
1% - August 10,2026

Evidence: C9 Size too small for large cats or medium dogs.
C9 Size too small for large cats or medium dogs. (~35 reviews): Too small for a adult cat

+ Top lid and handle visibly arch and deform when lifted; some users must wrap a strap around it or support

the bottom by hand before carrying, especially with pets over 10-12 lb. (mentioned 28 times)

“Top opening bows when 13 |b cat inside. Had to secure with bungie cord around for better security”
4% -+ August 23,2026

Evidence: C3 Top lid and handle bend and deform when lifted.

C3Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 Ibs and when | pick her up in this carrier,
the...

- Arrives damaged: cracks, missing corners, broken rivets, already-broken latches, and often shipped in plastic

bags or unsealed cartons; users are forced to use the damaged carrier on vet visit day. (mentioned 26 times)

“This arrived broken. For almost $50 it feels very cheap.”
1% - September 3,2026

Evidence: C7 Arrives damaged, with cracks and scratches.
C7 Arrives damaged, with cracks and scratches. (~26 reviews): This arrived broken. For almost $50 it feels very cheap.

- Side plastic latches pop up or break after a few uses, so the top and bottom shells cannot be secured and

rely on screws, making disassembly and emergency pet removal more difficult. (mentioned 22 times)

“The crate was good for a few uses, then the top latches kept popping up.”
2% - December 22,2025

Evidence: C21 Side latches pop open or break easily.
C21 Side latches pop open or break easily. (~22 reviews): Not happy with latches... work like cheap things.



- Front door latches do not engage securely; a cat can push them open or the entire door can fall off, with

serious cases of pets escaping, getting injured, or going missing in transit. (mentioned 20 times)

“The front cage door popped off because the clampsdon’ thold the top and bottom together properly and my catjumped
out”
1% - April 24,2025

Evidence: C4 Front door and latches come loose, letting pets escape.
C4 Front door and latches come loose, letting pets escape. (~20 reviews): The door pops off if you look at the thing
wrong. Do not buy

Cases of receiving used or returned items: scratches, white stains, pet hair, and odors on the carrier; users

must disinfect before use. (mentioned 18 times)

“When unpacking the carrier from the packaging it had a sour odor. It had stains and a sticky substance.”
2% - March 19,2024

Evidence: C8 Received used, dirty item with odors.
C8 Received used, dirty item with odors. (~18 reviews): Thought | bought a new item but it was apparently used and
r...

- Instructions are image-only and steps are hard to follow; users generally rely on videos or trial and error to

assemble, especially difficult for older users and those with small hands. (mentioned 16 times)

“VERY cheaply made, terrible instructions -- | won't put my dog in this.”
1% - June 10,2026

Evidence: C10 Poor instructions; unclear installation guidance.
C10 Poor instructions; unclear installation guidance. (~16 reviews): VERY cheaply made, terrible instructions -- | won't
put myd...

- After-sales flow is rigid: missing parts cannot be shipped separately, only full-box returns are allowed, and
the original plastic-bag packaging is inconvenient to mail back, creating the awkward situation of 'usable

product, poor experience.’ (mentioned 12 times)

“But the return of this crate is a BIG hassle!”
1% - June 14,2025

Evidence: C11 Return and replacement-parts process is cumbersome. + C12 Cheap packaging; shipped in a plastic bag.
C11 Return and replacement-parts process is cumbersome. (~12 reviews): But the return of this crate is a BIG hassle!
C12 Cheap packaging; shipped in a plastic bag. (~12 reviews): Delivered in a plastic bag.
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- Price-to-quality gap is repeatedly cited: the nearly $50 price delivers a 'cheap plastic box' feel, and some

users say it is worth only $10~30. (mentioned 12 times)

“Cheap plastic comparable to cheap Tupperware. You will need your own tools to properly tighten.”
3% - September 10,2026

Evidence: C23 Overpriced; poor value for money.
C23 Overpriced; poor value for money. (~12 reviews): For 40 dollars you would expect a cat to be able to fit.

- Interior floor is smooth and unlined, so cats slip and cannot stand steadily; a few reviews mention rough

interior walls and metal edges scratching pets' noses, mouths, or paw pads. (mentioned 6 times)

“they made the interior of the area where the cat stands so slick that every time she tried to stand up”
2% - October 29,2025

Evidence: C19 Smooth interior bottom; cats slip when standing. + C20 Rough metal edges inside can scratch pets.
C19 Smooth interior bottom; cats slip when standing. (~6 reviews): The floor (bottom) looks very slick. It'll definitely
needs...

C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her already hurt paw was hurt
even ...

Engine 2 - Demand insights

User Pain Points

Medium  Top lid has no hinge and requires pressing latches with both hands before removing it entirely;
loading/unloading cats is slow and clumsy, and anxious cats easily escape before the lid is

closed. (mentioned 115 times)

“Impossible top load. To put your cat in through the top you need both hands simultaneously to pull the
latches back”
1% - July 28,2025

Evidence: C1 Top lid is hard to open/close; no hinges, must be removed completely.
ClToplidishard to open/close; no hinges, must be removed completely. (~115 reviews): The top opening
is not hinged. It comes all the way off, ma...

Medium  Plastic shell lacks strength; after daily carrying and pet pushing, it bows, cracks, and latches

break, so users do not trust carrying it by hand. (mentioned 95 times)

“Extremely flimsy. Cheap thin plastic. Not durable at all.”
1% - July 23,2025

Evidence: C2 Plastic is thin and brittle; overall flimsy and cracks easily.
C2 Plastic is thin and brittle; overall flimsy and cracks easily. (~95 reviews): very flimsy if your cat is >6 bs
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Medium

Medium

Low

Low

Medium

Missing parts on unboxing (door, latches, screws, handle) force users to buy replacements

themselves or cancel vet appointments, directly delaying pet medical care. (mentioned 70 times)

“PARTS ARE MISSING-no door(kinda important »plus some screws as well!”
1% + November 13,2025

Evidence: C5 Missing parts on arrival (screws, latches, door handle).
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp missing
--- defective!

Assembly requires your own screwdriver, and the nut space is too narrow to tighten securely;
users still worry about looseness after assembly, and those less handy can hardly complete it

alone. (mentioned 48 times)

“Putting the screws in to keep the 2 pieces together is impossible...poor design "
1% - May5,2025

Evidence: C6 Screws are hard to tighten; assembly requires your own tools.
C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely difficult
to assemble. It took two of us, i...

Actual size is smaller than described and shown in images; slightly larger cats or small dogs do

not fit, forcing returns and repurchases. (mentioned 35 times)

Evidence: C9 Size too small for large cats or medium dogs.
C9 Size too small for large cats or medium dogs. (~35 reviews): Too small for a adult cat

When carried, the top lid and handle bend downward and latches pop up; users worry the bottom

will detach and injure the pet, so they support it with a hand. (mentioned 28 times)

Evidence: C3 Top lid and handle bend and deform when lifted.
C3 Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 Ilbs and when | pick her
up in this carrier, the...

Arrives already damaged (cracks, broken latches, missing corners); often on the day of a vet visit

with no time to return/exchange, so users make do with the damaged item. (mentioned 26 times)

“This arrived broken. For almost $50 it feels very cheap.”
1% - September 3,2026

Evidence: C7 Arrives damaged, with cracks and scratches.
CT7 Arrives damaged, with cracks and scratches. (~26 reviews): This arrived broken. For almost $50 it feels
very cheap.
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Medium  Side latches pop open or break after a few uses, leaving the top and bottom shells unsecured,;

users must repeatedly press them back or even reinforce with zip ties. (mentioned 22 times)

“The crate was good for a few uses, then the top latches kept popping up.”
2% - December 22,2025

Evidence: C21 Side latches pop open or break easily.
C21Side latches pop open or break easily. (~22 reviews): Not happy with latches... work like cheap things.

High Front door latches come loose and the entire door falls off; pets escape in cars or on the road,

leading to serious safety outcomes such as injury or loss. (mentioned 20 times)

“The front cage door popped off because the clamps don’ thold the top and bottom together properly and
my cat jJumped out”
1% - April 24,2025

“The carrier door was faulty and the cat ran out and is missing.”
1% + June6,2026

Evidence: C4 Front door and latches come loose, letting pets escape.
C4 Front door and latches come loose, letting pets escape. (~20 reviews): The door pops off if you look at
the thing wrong. Do not buy

Medium  Receives used items with stains, odors, hair, or even cat urine smell; users must disinfect before

letting pets enter. (mentioned 18 times)

“When unpacking the carrier from the packaging it had a sour odor. It had stains and a sticky substance.”
2% - March 19,2024

Evidence: C8 Received used, dirty item with odors.

C8 Received used, dirty item with odors. (~18 reviews): Thought | bought a new item but it was apparently
usedandr...

Medium  Instructions are image-only with unclear steps; users guess or watch others' videos to assemble,

and some install screws backward. (mentioned 16 times)

“VERY cheaply made, terrible instructions -- | won't put my dog in this.”
1% - June 10,2026

Evidence: C10 Poor instructions; unclear installation guidance.
C10 Poor instructions; unclear installation guidance. (~16 reviews): VERY cheaply made, terrible
instructions -- 1 won't put my d...
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High Missing parts cannot be shipped separately and only full-box returns are allowed, but the item
arrivesin a plastic bag with no outer box to ship back, making returns a second ordeal. (mentioned

12 times)

“But the return of this crate is a BIG hassle!”

1% - June 14,2025
“there's no option to request just the part replacement, only to return the whole item”
1% - June 28,2025

Evidence: C11 Return and replacement-parts process is cumbersome. « C12 Cheap packaging; shipped in
a plastic bag.
C11 Return and replacement-parts process is cumbersome. (~12 reviews): But the return of this crate is
a BIG hassle!
C12 Cheap packaging; shipped in a plastic bag. (~12 reviews): Delivered in a plastic bag.

Medium  Nearly $50 price contrasts sharply with the actual thin, lightweight plastic feel, causing

dissatisfaction as users feel 'betrayed by the price.' (mentioned 12 times)

“Cheap plastic comparable to cheap Tupperware. You will need your own tools to properly tighten.”
3% - September 10, 2026

Evidence: C23 Overpriced; poor value for money.
C23 Overpriced; poor value for money. (~12 reviews): For 40 dollars you would expect a cat to be able to
fit.

Medium  Box floor is smooth and unlined, so cats slip when standing; interior walls and door frame have

rough sharp edges, in isolated cases scratching pets' noses, mouths, and paw pads. (mentioned

6 times)

“they made the interior of the area where the cat stands so slick that every time she tried to stand up”
2% - October 29,2025

Evidence: C19 Smooth interior bottom; cats slip when standing. + C20 Rough metal edges inside can
scratch pets.
C19 Smooth interior bottom; cats slip when standing. (~6 reviews): The floor (bottom) looks very slick.
It'll definitely needs...
C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her already hurt
paw was hurt even ...
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Core Demands
- Change the top lid to a hinged, one-hand quick-open/close structure with secondary locking, preserving the

convenience of top entry while eliminating the 'remove then realign' barrier. (priority 10/10)

L __________________________________________________________________________________________________________________________________________________________J
Evidence: C1 Top lid is hard to open/close; no hinges, must be removed completely. « C13 Top loading is convenient,
good for door-averse cats.
C1 Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The top opening is not
hinged. It comes all the way off, ma...
C13 Top loading is convenient, good for door-averse cats. (~32 reviews): Glad | got this with top loading option. Could
not get my ca...

- Shell and handle load strength must match the claimed 12~20 Ibs: reinforce handle attachment points and

increase wall thickness to prevent bowing and cracking when lifted. (priority 10/10)

T
Evidence: C2 Plastic is thin and brittle; overall flimsy and cracks easily. + C3 Top lid and handle bend and deform when
lifted. + C14 Sturdy and load-bearing; suitable for large cats and multiple cats.
C2 Plastic is thin and brittle; overall flimsy and cracks easily. (~95 reviews): very flimsy if your cat is >6 lbs
C3Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 lbs and when | pick her up in this carrier,
the...
C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My catis about 20 |bs and actually
fits comfortably, which ...

-+ Door and latches need true anti-release locking (secondary locks or metal parts) to ensure pets struggling

violently cannot push them open and escape. (priority 9/10)

L __________________________________________________________________________________________________________________________________________________________|
Evidence: C4 Front door and latches come loose, letting pets escape. + C21 Side latches pop open or break easily.
C4 Front door and latches come loose, letting pets escape. (~20 reviews): The door pops off if you look at the thing
wrong. Do not buy
C21 Side latches pop open or break easily. (~22 reviews): Not happy with latches... work like cheap things.

- Ensure complete accessories from the factory and support single-part replacement, so missing parts do not

require full-box returns and reduce the friction of 'returning over a small part.' (priority 9/10)

L __________________________________________________________________________________________________________________________________________________________|
Evidence: C5 Missing parts on arrival (screws, latches, door handle). « C11 Return and replacement-parts process is
cumbersome.
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp missing --- defective!
C11 Return and replacement-parts process is cumbersome. (~12 reviews): But the return of this crate is a BIG hassle!
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- Tool-free or pre-assembled assembly: pre-install the main body at the factory, keep only a few easy-to-turn

screws, include a wrench and clear step-by-step diagrams. (priority 8/10)

T EEEEEEEEEEEE——
Evidence: C6 Screws are hard to tighten; assembly requires your own tools. « C10 Poor instructions; unclear installation
guidance. + C15 Easy assembly, good value for money.

C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely difficult to assemble.
It took two of us, i...

C10 Poor instructions; unclear installation guidance. (~16 reviews): VERY cheaply made, terrible instructions -- | won't
put myd...

C15 Easy assembly, good value for money. (~42 reviews): Nice and sturdy. Easy to assemble.

- Size labeling and selection guidance must be realistic and reliable: provide references by body length X

shoulder height and clarify the upper limits for large cats/medium dogs to reduce wrong-model purchases.
(priority 8/10)

.|
Evidence: C9 Size too small for large cats or medium dogs. + C14 Sturdy and load-bearing; suitable for large cats and
multiple cats.

C9 Size too small for large cats or medium dogs. (~35 reviews): Too small for a adult cat

C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My catis about 20 lbs and actually
fits comfortably, which ...

- Delivery quality safeguard: replace plastic bags with cardboard boxes and insert packaging to ensure

on-arrival products are new, unopened, undamaged, and odor-free. (priority 7/10)

L]
Evidence: C7 Arrives damaged, with cracks and scratches. < C8 Received used, dirty item with odors. + C12 Cheap
packaging; shipped in a plastic bag.
CT7 Arrives damaged, with cracks and scratches. (~26 reviews): This arrived broken. For almost $50 it feels very cheap.
C8 Received used, dirty item with odors. (~18 reviews): Thought | bought a new item but it was apparently used and
r..
C12 Cheap packaging; shipped in a plastic bag. (~12 reviews): Delivered in a plastic bag.

- Provide a non-slip, removable, washable liner on the interior floor, and smooth sharp edges on interior walls

and door frame so pets can stand steadily without being scratched. (priority 6/10)

. |

Evidence: C19 Smooth interior bottom; cats slip when standing. + C20 Rough metal edges inside can scratch pets.
C19 Smooth interior bottom; cats slip when standing. (~6 reviews): The floor (bottom) looks very slick. It'll definitely
needs...
C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her already hurt paw was hurt
even ...
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+ While ensuring strength, maintain light weight and good ventilation/visibility to continue serving vet visits,

short trips, and temporary housing scenarios. (priority 6/10)

EEEE——
Evidence: C18 Good ventilation and visibility; lightweight and easy to carry. + C16 Cats and dogs are willing to stay and
sleepinitasabed.

C18 Good ventilation and visibility; lightweight and easy to carry. (~12 reviews): A great carrier, adequately ventilated
and secure, good visi...

C16 Cats and dogs are willing to stay and sleep in it as a bed. (~16 reviews): My cats love it even for sleeping.

- Align price with quality: support the current price with perceivable value such as screw reinforcement,

double doors, and load capacity, rather than competing only on low price. (priority 6/10)

.|

Evidence: C23 Overpriced; poor value for money. - C15 Easy assembly, good value for money.
C23 Overpriced; poor value for money. (~12 reviews): For 40 dollars you would expect a cat to be able to fit.
C15 Easy assembly, good value for money. (~42 reviews): Nice and sturdy. Easy to assemble.

Engine 3 - Category positioning

Single-product report — no competitor sample: each verdict is judged against general market expectations for similar products,
with evidence drawn from this product's own reviews.

Category positioning verdicts

- Overall product-page reputation and rating volume: Strength

The main product DEMO-A product page has 4.6 stars, about 91% positive share, and 65K+ ratings; on the same page,
DEMO-B has only 2.4 stars with about 55.9% negative share (34 ratings), and DEMO-C has 3.3 stars with about 30.8%
negative share (65 ratings). The main product clearly leads in rating volume and stability; the negative-review density in
this sample is sampling bias and cannot be used to deny its overall reputation.
Evidence: C14 Sturdy and load-bearing; suitable for large cats and multiple cats. + C15 Easy assembly, good value for
money.

C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My catis about 20 lbs and actually

fits comfortably, which ...

C15 Easy assembly, good value for money. (~42 reviews): Nice and sturdy. Easy to assemble.

- Top double-door design (top-load entry): Strength

The main product's top entry is praised by 32 reviews as a 'savior for door-averse cats' (all 4~5 stars); reviews for another
hard-shell item on the same page include regrets such as 'wish it had an opening in the top' and 'no top door', showing
the top double door remains a relatively scarce differentiator at this price point.
Evidence: C13 Top loading is convenient, good for door-averse cats. « C1 Top lid is hard to open/close; no hinges, must
be removed completely.
C13 Top loading is convenient, good for door-averse cats. (~32 reviews): Glad | got this with top loading option. Could
not get my ca...
C1 Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The top opening is not
hinged. It comes all the way off, ma...
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+ Plastic strength and load-bearing structure: Weakness

The main product is called thin, brittle, and crack-prone plastic in 95 reviews, and 28 reviews report the top lid bowing
when lifted; comments say 'cats over 6 lbs make it sag' and 'the handle cracked after a year'; other items on the same
page also have similar complaints of 'thin plastic / cheaply made', indicating that despite its 4.6-star high score, this
product lacks structural margin for high-load scenarios with large cats or medium dogs, a relative weakness at this price
point.
Evidence: C2 Plastic is thin and brittle; overall flimsy and cracks easily. + C3 Top lid and handle bend and deform when
lifted. + C21 Side latches pop open or break easily.

C2 Plastic is thin and brittle; overall flimsy and cracks easily. (~95 reviews): very flimsy if your cat is >6 bs

C3Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 lbs and when | pick her up in this carrier,

the...

C21 Side latches pop open or break easily. (~22 reviews): Not happy with latches... work like cheap things.

- Size fit and labeling accuracy: Weakness

Of the main product's 35 size complaints, about 17 come from this item; users say 'it can't fit an adult cat' and 'half the
size shown in pictures'; the small-size item DEMO-B on the same page also has concentrated feedback that it is too small
(11 reviews) with only a 2.4-star rating, showing size-expectation management for this series is a common issue rather
than anisolated failure.
Evidence: C9 Size too small for large cats or medium dogs. + C14 Sturdy and load-bearing; suitable for large cats and
multiple cats.

C9 Size too small for large cats or medium dogs. (~35 reviews): Too small for a adult cat

C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My cat is about 20 bs and actually

fits comfortably, which ...

- Accessory completeness and factory QC: Weakness

The main product has 70 missing-parts-on-arrival reviews (45 from this item), 26 damaged-on-arrival reviews, and 18
used/dirty-item reviews; DEMO-C on the same page also has 13 missing-parts complaints. Missing parts and used goods
are cross-item common pain points, and the main product has not achieved a quality-consistency advantage.
Evidence: C5 Missing parts on arrival (screws, latches, door handle). - C7 Arrives damaged, with cracks and scratches.
+ C8 Received used, dirty item with odors.
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp missing --- defective!
C7 Arrives damaged, with cracks and scratches. (~26 reviews): This arrived broken. For almost $50 it feels very cheap.
C8 Received used, dirty item with odors. (~18 reviews): Thought | bought a new item but it was apparently used and
r..

- Assembly convenience and tool dependency: Neutral

The main product has two types of feedback: 42 reviews praise it as 'assembled in minutes, good value', while 48
complain screws are hard to turn, tools are needed, and fingers cannot reach the nut position; DEMO-C on the same page
has 7 reviews affirming easy assembly. Overallitis on parwith similar products, with no clear advantage or disadvantage.
Evidence: C15 Easy assembly, good value for money. + C6 Screws are hard to tighten; assembly requires your own tools.
+ C10 Poor instructions; unclear installation guidance.

C15 Easy assembly, good value for money. (~42 reviews): Nice and sturdy. Easy to assemble.

C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely difficult to assemble.

It took two of us, i...

C10 Poor instructions; unclear installation guidance. (~16 reviews): VERY cheaply made, terrible instructions -- | won't

putmyd...
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- Ventilation, visibility, and portability: Strength

The main product was praised in 12 reviews for having many ventilation holes, clear visibility, light weight, and
easy carrying; the same page's DEMO-C also has positive feedback including 'adequately ventilated and secure, good
visibility' and 'light weight'. This item is on par with or slightly better than competitors and is a baseline selling point
that holds consistently for the main product.
Evidence: C18 Good ventilation and visibility; lightweight and easy to carry. + C20 Rough metal edges inside can scratch
pets.
C18 Good ventilation and visibility; lightweight and easy to carry. (~12 reviews): A great carrier, adequately ventilated
and secure, good visi...
C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her already hurt paw was hurt
even ...

ASIN Comparison

The figures below are computed deterministically by the system from star ratings (positive = 4-5 stars, neutral = 3 stars, negative =
1-2 stars); they are not model-generated.

DEMO-A Primary Avg 4.6 - Reviews 401
. ______________________________________________________________________________________________________________________________ ___J
® Positive 91.0%  ® Neutral5.0% @ Negative 4.0%

Distribution

Sys. ________________________________________________________________________| 51166
4+ CEE 8528
3k e 3280
2% € 656
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DEMO-B Same-page item Avg2.4 - Reviews 34

.
® Positive 32.4%  ® Neutral 11.8% @ Negative 55.9%

Distribution

Sy CE——
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2% G
y« ___________________________________| 16
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DEMO-C Same-page item Avg 3.3 + Reviews 65

. J
® Positive 53.8%  ® Neutral 15.4% @ Negative 30.8%

Distribution
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45 G 16
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Engine 4 - Listing optimization

Listing Optimization Suggestions
Bullet Points Rewrite the top-lid-related bullet points: stop claiming 'spring load latches ensure easy
one-handed door opening and closing / top door swings open to the left or right';
instead state truthfully that 'the top lid must be lifted off and then aligned with the
metal rods on both sides and snapped back,' add the usage caveat 'practice opening
and closing 2-3 times without a pet first,’ and move "top entry helps soothe door-averse

pets' up as a core benefit, using accurate descriptions to reduce expectation gaps.

Priority High + Evidence: 115 reviews note that the top door requires pressing latches with both
hands and must be fully removed to load a cat, a complaint that directly conflicts with the current
description's 'one-handed opening and closing, left-right opening'; however, another 32 explicitly
praise top loading for eliminating the struggle of forcing a pet through the front door.
Evidence: C1 Top lid is hard to open/close; no hinges, must be removed completely. « C13 Top
loading is convenient, good for door-averse cats.
C1 Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The
top opening is not hinged. It comes all the way off, ma...
C13 Top loading is convenient, good for door-averse cats. (~32 reviews): Glad | got this with top
loading option. Could not get my ca...
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Imagery Add a 3-step exploded diagram and a 15-second short video for top-lid opening and
closing (remove top lid — align bottom with metal rods — press latches on both sides
backin),and overlay a 'top entry' usage illustration on the second mainimage to replace
text instructions that fail to convey operational details; users have already organically

validated the ability of video to resolve doubts.

Priority High « Evidence: Multiple users say they 'only learned how to open the top door
after watching someone else's video'; the manual is criticized as 'only pictures, steps hard to
understand' and 'not instructive at all'; the learning cost of assembly and opening/closing is a
main source of negative reviews.
Evidence: C10 Poor instructions; unclear installation guidance. « C1 Top lid is hard to open/close;
no hinges, must be removed completely. + C6 Screws are hard to tighten; assembly requires your
own tools.
C10Poorinstructions; unclearinstallation guidance. (~16 reviews): VERY cheaply made, terrible
instructions --  won't put my d...
C1 Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The
top opening is not hinged. It comes all the way off, ma...
C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely
difficult to assemble. It took two of us, i...

Bullet Points Add safety reinforcement guidance to the bullet points: state clearly that 'the four
plastic clips are for auxiliary fixation; before transport, be sure to tighten the 6 sets
of screws and nuts, include a screw-location diagram, and make 'spare clips and a
dedicated wrench included from the factory' a verifiable promise; if feasible, switch to

a factory-preassembled main body with only a few easy-to-tighten screws left.

Priority High - Evidence: 169 reviews involve missing parts, hard-to-tighten screws, or clips
poppingopen (70 missing parts, 48 hard-to-tighten screws, 22 broken side clips, 20 detached front
doors); users are clearly told not to rely on side clips alone, but neither the listing nor the manual
emphasizes this reinforcement step.
Evidence: C5 Missing parts on arrival (screws, latches, door handle). -« C6 Screws are hard to
tighten; assembly requires your own tools. + C21 Side latches pop open or break easily.
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp
missing --- defective!
C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely
difficult to assemble. It took two of us, i...
C21 Side latches pop open or break easily. (~22 reviews): Not happy with latches... work like
cheap things.
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Other Include a '30-second arrival parts checklist card' in the packaging (door panel X1,
side clips X4, screws and nuts X6, handle X1, manual X1) and a QR code/link for
single-part replacement, and switch to shippingin a compartmentalized cardboard box;

users with missing parts can self-serve replacements without returning the entire box.

Priority High + Evidence: 70 complaints about missing parts on arrival and 12 complaints about
the cumbersome return and replacement-parts process (negative share for this topic is as high as
83.3%); users repeatedly mention 'l only wanted to replace one clip but had to return the whole
box' and 'the item was shipped in a plastic bag, so there was no box to return'; the issue still had
new cases in August 2026.
Evidence: C11 Return and replacement-parts process is cumbersome. + C5 Missing parts on
arrival (screws, latches, door handle). -+ C12 Cheap packaging; shipped in a plastic bag.

C11 Return and replacement-parts process is cumbersome. (~12 reviews): But the return of this

crate is a BIG hassle!

C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp

missing --- defective!

C12 Cheap packaging; shipped in a plastic bag. (~12 reviews): Delivered in a plastic bag.

A+ Content Add real-scenario images and user quotes to the A+ page: 'a 20-pound large cat can
stretch out,' 'the cat goes in and sleeps in it as a bed, 'two cats transported separately
in the same box,' and include a tip that cats over 10-12 pounds should be carried with

bottom support, turning acknowledgment of limits into credibility.

Priority Medium - Evidence: 50 reviews praise its ability to fit large cats from 14-25 pounds,
and 16 mention cats and dogs voluntarily going into the box to use it as a bed; however, 28
report that the handle/top lid bows under heavier pets, so true limits should be given rather than
exaggerating load capacity.
Evidence: C14 Sturdy and load-bearing; suitable for large cats and multiple cats. «+ C16 Cats and
dogs are willing to stay and sleep initas a bed. + C3 Top lid and handle bend and deform when
lifted.
C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My cat is
about 20 lbs and actually fits comfortably, which ...
C16 Cats and dogs are willing to stay and sleep in it as a bed. (~16 reviews): My cats love it even
for sleeping.
C3 Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 lbs and when |
pick her up in this carrier, the...
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Bullet Points Refine size-selection guidance: change the existing '12-20 pounds' weight criterion
to 'choose by pet body length X shoulder height' and provide measured interior
dimensions (e.g., 19X 10 inches), and add a size comparison diagram; clearly mark 'this
model is not suitable for under cabin seats' to prevent air-travel users from buying the
wrong size.

Priority Medium + Evidence: 35 complaints about the size being too small (about 17 of them for
this product) mainly reflect 'choosing by weight led to the wrong purchase' and 'the description
makes it look larger than the actual item'; another review explicitly notes that the carrier is too
tall to fit under an airplane seat.
Evidence: C9 Size too small for large cats or medium dogs. + C22 Too tall to fit under airplane
seats.

C9 Size too small for large cats or medium dogs. (~35 reviews): Too small for a adult cat

€22 Too tall to fit under airplane seats. (~6 reviews): Muy grande para viajar en el avion

. A+ Content Add scenario copy to the A+ content: 'recommended for use with aremovable, washable
non-slip pad' (or present the pad as an accessory option), and emphasize that the inner

walls and door frame are rounded with no sharp edges.

Priority Low + Evidence: Some reviews report that the smooth bottom makes cats slip when
standing, requiring a self-added liner; other users mention rough spots on the inner wall
scratching pets' mouths and noses, both of which warrant proactive responses on after-sales and
safety.
Evidence: C19 Smooth interior bottom; cats slip when standing. « C20 Rough metal edges inside
can scratch pets.
C19 Smooth interior bottom; cats slip when standing. (~6 reviews): The floor (bottom) looks
very slick. It'll definitely need s...
C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her
already hurt paw was hurt even ...
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Engine 5 - Deep insights

Deep Insights
©  Contradiction ~ Top-loading door: best selling point, worst pain point

Positive cluster C13 'convenient top loading' has 32 reviews, all 4-5 stars; but C1 'no hinge, must
remove whole top' has 115 with a 51.7% negative share, worsening in 2026-08. The same design
draws both praise and complaints; the difference is the hinge and opening feel. Keep top loading but
add a one-hand hinged lid with secondary locking to convert the largest batch of negative reviews.
Evidence: C1 Top lid is hard to open/close; no hinges, must be removed completely. + C13 Top
loading is convenient, good for door-averse cats.

C1Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The top

opening is not hinged. It comes all the way off, ma...

C13 Top loading is convenient, good for door-averse cats. (~32 reviews): Glad | got this with top

loading option. Could not get my ca...

. Attribution Clips and screws are the systemic root of negatives

C1(115),C5(70),C3(28),C21(22),C4 (20) — about 255 reviews citing hard-to-open top door, missing
clips/screws, bowing lid, popping side clips, falling front door. All trace to one structure: two-piece
shell + spring clips + screws; C4's negative share is 0.8. A design coupling issue, not unit variance.
Suggest one-piece shell, secondary-locking clips, factory preassembly, spare clips.

Evidence: C1 Top lid is hard to open/close; no hinges, must be removed completely. + C5 Missing
parts on arrival (screws, latches, door handle). + C3 Top lid and handle bend and deform when
lifted. + C21Side latches pop open or break easily. + C4 Front door and latches come loose, letting
pets escape.
C1Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The top
opening is not hinged. It comes all the way off, ma...
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp
missing --- defective!
C3Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 lbs and when | pick
her up in this carrier, the...
C21 Side latches pop open or break easily. (~22 reviews): Not happy with latches... work like cheap
things.
C4 Front door and latches come loose, letting pets escape. (~20 reviews): The door pops off if you
look at the thing wrong. Do not buy

Sample report - All product brands are fictional, any resemblance coincidental + Generated by Amzanalyst + amzanalyst.com - 21/28



Contradiction ~ Load-bearing split: fits large cats vs flimsy plastic

C14 'sturdy, fits large cats' (41, all positive) says stable even at 14-20 lb; yet C2 'flimsy plastic' (95)
has a 73.9% negative share and 10 of 16 in C3 still report lid bowing at 3-4 stars. Opposite verdicts
in the same weight range mean the structure fails at a load threshold masked by mid-star reviews.
Reinforce handle-to-lid joints and label a real weight limit.

Evidence: C14 Sturdy and load-bearing; suitable for large cats and multiple cats. + C2 Plasticis thin
and brittle; overall flimsy and cracks easily. + C3 Top lid and handle bend and deform when lifted.
C14 Sturdy and load-bearing; suitable for large cats and multiple cats. (~50 reviews): My cat is

about 20 Ibs and actually fits comfortably, which ...

C2 Plastic is thin and brittle; overall flimsy and cracks easily. (~95 reviews): very flimsy if your cat
is>6 lbs

C3Top lid and handle bend and deform when lifted. (~28 reviews): My cat is 15 Ilbs and when | pick
her up in this carrier, the...

Attribution Nearly half of size complaints come from sibling ASINs

Of C9 'too small for large cats' (31), 17 are from the main ASIN but 11 from DEMO-B and 3 from
DEMO-C; DEMO-B averages only 2.4 stars with a 55.9% negative share. Nearly half this cluster's
evidence belongs to same-page variants, not the main product. Add a size chart and 'choose by pet
body length, not weight' guidance on variant pages to cut wrong-model size complaints.
Evidence: C9 Size too small for large cats or medium dogs. « C2 Plastic is thin and brittle; overall
flimsy and cracks easily. + C1 Top lid is hard to open/close; no hinges, must be removed completely.
C9 Size too small for large cats or medium dogs. (~35 reviews): Too small for a adult cat
C2 Plastic is thin and brittle; overall flimsy and cracks easily. (~95 reviews): very flimsy if your cat
is>6 lbs
C1Top lid is hard to open/close; no hinges, must be removed completely. (~115 reviews): The top
opening is not hinged. It comes all the way off, ma...

Opportunity ~ Assembly and parts chain: the biggest fixable gap

C5 missing parts (70), C6 screws hard to tighten (48, 60.6% negative), C10 unclear manual (16), C11
painful returns (12, 83.3% negative) total about 146 — near 30% of the 500-review sample — with C5
and C7 trending worse. C15 'easy assembly, good value' (42) is all positive: a delivery/design choice,
not user error. Suggest factory preassembly, tool-free fixing, spare clips, and parts replacement.
Evidence: C5 Missing parts on arrival (screws, latches, door handle). + C6 Screws are hard to tighten;
assembly requires your own tools. + C10 Poor instructions; unclear installation guidance. -« C11
Return and replacement-parts process is cumbersome.

C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp

missing --- defective!

C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely

difficult to assemble. It took two of us, i...

C10 Poor instructions; unclear installation guidance. (~16 reviews): VERY cheaply made, terrible

instructions -- 1 won't put my d...

C11 Return and replacement-parts process is cumbersome. (~12 reviews): But the return of this

crate is a BIG hassle!
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Opportunity Escapes and scratches: small sample, worst outcomes

C4 'latch loosens, pet escapes' (20, negative share 0.8), C20 'sharp metal edges scratch pets' (6, 0.6),
C19 'slippery floor' (6). Low volume but most severe; safety pre-scan hit 7 across main and sibling
ASINs. Add secondary locking and close confirmation, deburr edges, include a washable non-slip
pad, and spell out latch checks in the Listing.
Evidence: C4 Front door and latches come loose, letting pets escape. + C20 Rough metal edges
inside can scratch pets. + C19 Smooth interior bottom; cats slip when standing.
C4 Front door and latches come loose, letting pets escape. (~20 reviews): The door pops off if you
look at the thing wrong. Do not buy
C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her already
hurt paw was hurt even ...
C19 Smooth interior bottom; cats slip when standing. (~6 reviews): The floor (bottom) looks very
slick. It'll definitely need s...

Engine 6 - Risk radar

Risk Radar
Safety Injury / harm / pain Medium Stable
Evidence: C20 Rough metal edges inside can scratch pets. + C4 Front door and latches come loose,
letting pets escape.
C20 Rough metal edges inside can scratch pets. (~6 reviews): By the time we got there her already hurt
paw was hurt even ...
C4 Frontdoorand latches come loose, letting pets escape. (~20 reviews): The door pops off if you look
at the thing wrong. Do not buy
©  Reputation  Refund/complaint wave High Worsening
Evidence: C11 Return and replacement-parts process is cumbersome. « C5 Missing parts on arrival
(screws, latches, door handle). « C7 Arrives damaged, with cracks and scratches.
C11 Return and replacement-parts process is cumbersome. (~12 reviews): But the return of this crate
is a BIG hassle!
C5 Missing parts on arrival (screws, latches, door handle). (~70 reviews): Arrived with one clamp
missing --- defective!
CT7 Arrives damaged, with cracks and scratches. (~26 reviews): This arrived broken. For almost $50 it
feels very cheap.
Compliance  Missing warnings / instructions Low Stable

Evidence: C10 Poor instructions; unclear installation guidance. « C6 Screws are hard to tighten;
assembly requires your own tools.
C10 Poor instructions; unclear installation guidance. (~16 reviews): VERY cheaply made, terrible
instructions -- l won't put my d...
C6 Screws are hard to tighten; assembly requires your own tools. (~48 reviews): It was extremely
difficult to assemble. It took two of us, i...

Appendix * Review Theme Clusters
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Themes below were clustered by Al from the same review sample used for this report; theme names and scales are model estimates
(review counts are not exact). Excerpts are verbatim from review text, with the quoted review's true star and date. The "Evidence"
references after each point in the body map to the cluster ids on this page.

C1 Top lid is hard to open/close; no hinges, must be removed completely. Negative ~115 reviews

“Impossible top load. To put your cat in through the top you need both hands simultaneously to pull the latches back”
1% - July 28,2025

“The top opening is not hinged. It comes all the way off, making it nearly impossible to get back on”
2% - July 23,2024

“Useless as a top loader, which is the reason | bought this. It took 5 minutes to get the top open, 3 to close it.”
1% - August 3,2026

C2 Plasticis thin and brittle; overall flimsy and cracks easily. Negative ~95 reviews

“Extremely flimsy. Cheap thin plastic. Not durable at all.”
1% - July 23,2025

“The most flimsy plastic | have ever seen used for something you will be transporting a petin.”
1% < November 10, 2025

“very flimsy if your cat is >6 |bs”
1% - March 29,2026

C3 Top lid and handle bend and deform when lifted. Negative ~28 reviews

“Top opening bows when 13 |b cat inside. Had to secure with bungie cord around for better security”
4% -+ August 23,2026

“The top part where the handle is attached is not sturdy. It bends when 1 lift it with my cat inside.”
3% - October 17,2024

“My cat is 15 Ibs and when | pick her up in this carrier, the lid bows, the latches lifting up.”
2% + March 21,2025

C4 Frontdoor and latches come loose, letting pets escape. Negative ~20 reviews

“The front cage door popped off because the clamps don’ t hold the top and bottom together properly and my cat
jumped out”
1% - April 24,2025
“The carrier door was faulty and the cat ran out and is missing.”
1% - June®6,2026
“The door pops off if you look at the thing wrong. Do not buy”
2% + November 17,2023

C5 Missing parts on arrival (screws, latches, door handle). Negative ~70 reviews

“PARTS ARE MISSING-no door(kinda important »plus some screws as well!”
1% - November 13,2025

“Arrived with one clamp missing --- defective
1% - September 5,2025

“One of the “heavy duty” clasps to hold it together is broken and didn’ t come with the unit...”
1% - April 27,2025

1”?
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C6 Screws are hard to tighten; assembly requires your own tools. Negative ~48 reviews

“Putting the screws in to keep the 2 pieces together is impossible...poor design ="
1% - May5,2025

“WORST DESIGN EVER! The nuts for the screws are IMPOSSIBLE to screw down due to the small space they sitin.”
1% - July 31,2026

“It was extremely difficult to assemble. It took two of us, it was so awkward.”
2% - July2,2024

C7 Arrives damaged, with cracks and scratches. Negative  ~26 reviews

“This arrived broken. For almost $50 it feels very cheap.”
1% - September 3,2026

“One of the latches was already broken when | took it out of the box.”
2% - March9, 2024

“Came broken but didn’ t have time to return and get new before appointment.”
1% - October7,2025

C8 Received used, dirty item with odors. Negative ~18 reviews

“When unpacking the carrier from the packaging it had a sour odor. It had stains and a sticky substance.”
2% + March 19,2024

“Thought | bought a new item but it was apparently used and returned.”
2% + November 7,2025

“Pet carrier is covered in scuffs, scratches and marks as well as what look like bleach spots.”
2% - September 17,2023

C9 Size too small for large cats or medium dogs. Negative  ~35 reviews

“Too small for a adult cat”
1% - August 10,2026

“This is NOT for medium dogs. Chihuahua, yorkie, hamster. Not a medium dog.”
1% - December 10,2025

“1/2 the size of previously ordered carriers of this same pet carriers. Too small for my needs.”
1% - December 24,2025

C10 Poor instructions; unclear installation guidance. Negative ~16 reviews

“VERY cheaply made, terrible instructions -- | won't put my dog in this.”
1% - June 10,2026

“The instructions might as well not exist, as they are entirely useless.”
3% - March 14,2024

“I guess it's ok but there are nooo instructions and or screws to hold it together”
3% + March 15,2025
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C11 Return and replacement-parts process is cumbersome. Negative ~12 reviews
“But the return of this crate is a BIG hassle!”
1% - June 14,2025
“there's no option to request just the part replacement, only to return the whole item”
1% - June 28,2025
“Itis going to be hard to return this item it dose not have a box”
1% - July5,2025

C12 Cheap packaging; shipped in a plastic bag. Negative ~12 reviews

“it showed up in basically a clear garbage bag.”
1% < December 17,2025

“Came in a see through plastic bag that was ripped.”
1% - July2,2025

“Delivered in a plastic bag.”
1% - May 23,2026

C13 Top loading is convenient, good for door-averse cats. Positive ~ ~32 reviews

“I love the top loader! My cat is afraid of doors that you have to shove him through so this was a great compromise.”
5% - August 22,2026

“With this one | just lift him in from the top and he’ sin before he’ s figured out what happened.”
5% - August 11,2026

“Glad | got this with top loading option. Could not get my cat in through the front door.”
5% - May 8,2026

C14 Sturdy and load-bearing; suitable for large cats and multiple cats. Positive  ~50 reviews

“My cat is a big boy. He's 14 pounds. | felt very confident this was sturdy enough for him.”
5% - July 27,2026

“My cat is about 20 lbs and actually fits comfortably, which has been hard to find.”
5% + March 27,2026

“Tommy is 16 pounds, and his brother Kordell is 18 pounds, this one has no problem supporting either of them.”
5% + March 18,2026

C15 Easy assembly, good value for money. Positive  ~42 reviews

“Nice and sturdy. Easy to assemble.”
5% - September9,2026

“once we got it and put it together in a few minutes you could tell it was of good quality.”
5% - June 28,2026

“Great value and great price. It is also easy to put together.”
5% - April 12,2026
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C16 Cats and dogs are willing to stay and sleep in it as a bed. Positive  ~16 reviews

“She even likes to get in it and take her naps. =M
5% - August 25,2026

“My cats love it even for sleeping.”
5% + March 28,2026

“She ended up taking naps in it like it was a cat house.”
5% - April 7,2026

C17 Suitable for kittens, rabbits, guinea pigs, and other small pets. Positive  ~12 reviews

“Perfect for my bunnies. Not soft of course, put soft mats in as padding.”
4% - August 29,2026

“Perfect carrying case for my guinea pig
4% - January 8,2026

“Perfect for my kitten. | needed something to transport him back and forth to the vet and this is perfect.”
5% - September 4, 2026

1”

C18 Good ventilation and visibility; lightweight and easy to carry. Positive  ~12 reviews

“Secure, sturdy, light weight for such sound structure, flexible access structures, roomy while easy to transport.”

5% + March 18,2026
“A great carrier, adequately ventilated and secure, good visibility, recommended”

5% - April 11,2026

C19 Smooth interior bottom; cats slip when standing. Negative ~6 reviews

“they made the interior of the area where the cat stands so slick that every time she tried to stand up”

2% - October 29,2025
“The floor (bottom) looks very slick. It'll definitely need something in the bottom.”

4% - February 24,2026

C20 Rough metal edges inside can scratch pets. Negative ~6 reviews

“There are sharp metal edges and | have scraped my hand trying to open and close the door.”
2% - September 6,2023

“somehow our little Fluffy Pants cut her nose while she was being transported in this cage”
3% - May5,2024

“By the time we got there her already hurt paw was hurt even worse.”
1% - April 25,2025
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C21 Side latches pop open or break easily. Negative ~22 reviews

“The crate was good for a few uses, then the top latches kept popping up.”
2% + December 22,2025

“I liked it but after several uses the clips on the sides started breaking off.”
2% - July7,2025

“Not happy with latches... work like cheap things.”
2% - January 26,2026

C22 Too tall to fit under airplane seats. Negative ~6 reviews

“On aplane, itis too tall to fit underneath the seat in front of you.”
5% - September 5,2026

“Muy grande para viajar en el avién”
1% - June 15,2025

“hard to fasten in car but otherwise very nice”
4% + November 26,2025

C23 Overpriced; poor value for money. Negative ~12 reviews

“Cheap plastic comparable to cheap Tupperware. You will need your own tools to properly tighten.”
3% - September 10, 2026

“But | was definitely expecting better quality for it being almost $50...”
3% - May 26,2025

“For 40 dollars you would expect a cat to be able to fit.”
1% - August5,2026
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