Al Review Analysis Report

ASIN: DEMO-A

Primary ASIN DEMO-A - 500 reviews + Generated on 2026-09-16

Star distribution of the sample: 5% X100 * 4% X100 ¢ 3% X100 * 2% X100 * 1% X100, all rated

Data scope: based on 500 reviews collected in this run, sample mix: primary product 40.0%, plus 300 reviews from 23 same-page
ASIN(s) (mostly sibling variants or same-page items); star ratios anchored to product-page ratings; statistical figures are computed
deterministically by the system from star ratings; narrative insights are Al-generated from this sample.

Executive Summary

89.7% 5 3/9

Positive share High-severity pain points Category strengths

Priority actions

1. Change '100% Waterproof' from an absolute claim to a verifiable scenario-based description: e.g.,
'6-layer waterproof liner, protects against wet fur/spills/light splashes; wipe up large amounts of liquid
immediately', and clarify cleaning method (spot clean, machine wash not recommended) and care tips

in bullet points to avoid returns and 1-star reviews from leakage

2. Clarify product positioning and weight limits in bullet points: state 'this model is soft-bottom hammock
style, no hard bottom board; choose a hard-bottom model if hard support is needed’, and give

recommended dog weight limit (e.g., <50 lb) and usage advice to 'pair with a hard pad for large dogs'

3. Add a vehicle fitimage: indicate this model's rear seat coverage dimensions (54" standard model
corresponds to rear seat width around 54 inches), measurement location diagram, and a note that it is

'not suitable for independent captain seats'; also use real photos to show side raised/lowered states



Overall Summary

PetTravel rear-seat dog hammock (DEMO-A, $24.99) has a strong product-page reputation—4.6 stars,
90% positive, 46K+ ratings (product-page rating stats basis); however, in this 500-review sample only
40% come from the main ASIN, while the other 60% are same-family variants and other hard-bottom
liners on the same page (DEMO-F 1.9 stars, DEMO-B 2.4 stars, DEMO-E 2.6 stars, DEMO-C 2.8 stars). The
densest negative theme in the sample—'hard bottom is cardboard, image-text mismatch'—mainly
belongs to these listings; for the main product itself, what users praise most is trapping dog hair
and instant setup/teardown, while what most needs fixing is the contradiction between the '100%
waterproof' claim and actual leakage, plus strap/stitching durability and insufficient weight capacity

for large dogs.

Engine 1 - Sentiment analysis

Sentiment Ratios

— ___
® Positive 89.7% Neutral ® Negative 5.2%

Pros
- Effectively traps dog hair, dirt, and sand in the hammock, reducing backseat cleanup—the most
concentrated praise point among owners of shedding dogs (Husky, Golden Retriever, Border Collie,

Doberman), with about 14 mentions in main ASIN materials (mentioned 14 times)

“the biggest benefit of the hammock style is that it keeps the hair contained when my dog is shedding”
5% - September 1,2026

Evidence: C15 Effectively contains dog hair and protects seats
C15 Effectively contains dog hair and protects seats (~42 reviews): it keeps the hair shredding contained.



+ Minimal setup and storage: hook over headrests and use immediately, done in 1-2 minutes; folds for storage
and can be flipped over as a cargo/dirt-resistant mat, about 14 mentions in main ASIN materials (mentioned

14 times)

“Extremely well made, super easy installation!”
5% - September 2,2026

Evidence: C16 Easy to install, good fit, high value
C16 Easy to install, good fit, high value (~60 reviews (primary ASIN 14/38 reviews)): Extremely well made, super easy
installation!

- Standard 54" fits well in the back seats of sedans/midsize SUVs/midsize pickups (Corolla Cross, Maverick,
Ranger, ES 350h, etc.); side zippers make it easier for dogs to get in/out and for passengers to sit temporarily

(mentioned 8 times)

“Extremely well made, super easy installation!”
5% - September 2,2026

Evidence: C16 Easy to install, good fit, high value « C15 Effectively contains dog hair and protects seats
C16 Easy to install, good fit, high value (~60 reviews (primary ASIN 14/38 reviews)): Extremely well made, super easy
installation!
C15 Effectively contains dog hair and protects seats (~42 reviews): it keeps the hair shredding contained.

Cons

+ Headrest straps and plastic buckles break, loosen, and are hard to open/close easily—some users had
multiple straps break within a month, with nylon straps drying, cracking, and powdering; this complaint is
most concentrated in main ASIN materials (Standard 54" black-orange model most often named) (mentioned

17 times)

“Multiple straps have broken within a month of use.”
1% - August2,2026

Evidence: C4 Straps break; cheap buckles are hard to operate
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken within a month of use.



- Claims 100% waterproof, but urine, vomit, and water actually seep through to the original car seats; about

12 mentions in main ASIN materials, the ASIN's biggest trust gap (mentioned 12 times)

“Puppy peed and it’ s soaked right through =N<a
2% - September 3, 2026

Evidence: C1 Not waterproof; liquids seep through to the original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and it’ s soaked right
through =N<0

- Smooth surface causes dogs to slip and lose footing when braking/turning, especially large dogs; some users

report dogs afraid to stand due to slipping or even refusing to get in (mentioned 12 times)

“It" sveryslippery”
2% - April 6,2026

Evidence: C5 Smooth surface causes dogs to slip and lose footing
C5 Smooth surface causes dogs to slip and lose footing (~22 reviews): It” s very slippery

- Insufficient weight capacity for large dogs: reviews bluntly say 'don't buy for over 20 |b'; 60-100 |b dogs cause

bottom tears/stitching to burst; recommended only for small or calm dogs (mentioned 8 times)

“Do not buy this is your dog weighs more than 20 |bs.”
1% - March1,2026

Evidence: C19 Not suitable for large dogs, or large dogs tear it easily + C3 Zippers/seams tear easily

C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy this is your dog weighs more than
20 lbs.

C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after only one use.

- Fabricis thin and plasticky, clearly falling short of the thick feel shown in images; described as 'like a plastic

blanket' (mentioned 7 times)

“this very cheaply made. The fabric is thin-ish”
2% - August 28,2026

Evidence: C7 Thin fabric and cheap workmanship

C7 Thin fabric and cheap workmanship (~18 reviews (primary ASIN 7/15 reviews)): this very cheaply made. The fabric
is thin-ish
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- Limited size fit: too narrow or too loose in midsize SUV/sedan back seats, insufficient coverage in full-size

pickup rear seats (F150, GMC crew cab); some users have to extend straps or return it (mentioned 5 times)

“the fit was awful for my 2026 Hyundai loniq 5”
2% - September 7,2026

Evidence: C6 Size does not fit specific vehicle models
C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT fit a crew cab GMC
pickup.

- Zippers and seams split after a few uses; once zippers fail, the sides cannot close and dogs' front legs may

slip through the opening (mentioned 4 times)

“Tore at the seam along the zipper after only a few uses.”
1% - August 27,2026

Evidence: C3 Zippers/seams tear easily
C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after only one use.

- Anti-slip particles on the bottom fall off and scatter throughout the car; black dye transfers to light/white

seats in high heat and is hard to clean (mentioned 3 times)

“after 5-6 uses all of the beads on the bottom that keep it from sliding around fell off and ended up all over my car”
1% - December 23,2025

Evidence: C10 Color and particles shed, dirtying the original car seats
C10 Color and particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8 reviews)): after having it
on the seats for a few days in the heat the ...

Front panel has no openings and blocks rear air vents, making the car stuffy in summer so dogs must stay in

an enclosed space (mentioned 3 times)

“I think the product needs to have a vent in the front not just the sides. In order for the dog to get air.”
1% - June 16,2026

Evidence: C13 Blocks air vents, making the car stuffy
C13 Blocks air vents, making the car stuffy (~10 reviews (primary ASIN 3/8 reviews)): It covers the middle air vents and
blocks my dog from seeing...
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- Missing accessories on unboxing (e.g., only 1 safety strap instead of 3), occasional items with dog hair or

damage; poor refund and customer service response (mentioned 3 times)

“Did not come with all the parts of the item. Missing the straps.”
1% - March 8,2026

Evidence: C18 Missing accessories; received damaged or used items + C17 Shipping delays, returns, and customer
service issues
C18 Missing accessories; received damaged or used items (~15 reviews (primary ASIN 3/12 reviews)): My biggest issue
was that it was sent to me dirty.
C17 Shipping delays, returns, and customer service issues (~8 reviews): Of course the order has been delayed and will
no longer arri...

Engine 2 + Demand insights

User Pain Points

Medium

Sample report -

Hard bottom/support base is misleading: actually a few insertable thin plastic or cardboard

panels; they bend as soon as a large dog steps on them, and gaps between panels create 'ravines'
that dogs sink into; this has the highest discussion volume in this sample (42 mentions), mainly
from same-page hard-bottom models (DEMO-B 12, DEMO-C 11, DEMO-F 9), with only 2 mentions

for the main ASIN (mentioned 42 times)

“This product claims and shows to have a sturdy hard bottom butit” s actually just some cardboard
inserts”
1% + March 25,2026

Evidence: C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight + C19 Not suitable for
large dogs, or large dogs tear it easily
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews (primary ASIN
2/34 reviews)): The inserts are not much more than cardboard.
C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy thisis your dog weighs
more than 20 |bs.
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High Waterproofing fails: urine, vomit, and spilled water seep directly to the original car seats;
negative rate 0.9 and sustained at 0.8-1.0 from Jul-Sep 2026; main ASIN accounts for 12

mentions, a severe mismatch between claim and reality (mentioned 32 times)

“Puppy peed and it’ s soaked right through =N<a
2% - September 3, 2026

“But on the way home after my dog had sedation he had an accident and the pee leaked through onto my
car seat.”
1% - January 16,2026

Evidence: C1 Not waterproof; liquids seep through to the original car seats + C10 Color and particles shed,
dirtying the original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and it’ s
soaked right through =N<(
C10Colorand particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8 reviews)): after
having it on the seats for a few days in the heat the ...

Medium  Inconsistent size and vehicle fit: 30 mentions across 7 ASINs, covering midsize SUVs being too
narrow, full-size pickups not covered enough, and orders by size still not fitting (e.g., Tacoma,

loniq 5, CR-V, Subaru Crosstrek), often needing return upon purchase (mentioned 30 times)

“the fit was awful for my 2026 Hyundai loniq 5”
2% - September 7,2026

Evidence: C6 Size does not fit specific vehicle models - C14 Not compatible with separate captain seats
C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT fit a crew
cab GMC pickup.

C14 Not compatible with separate captain seats (~5 reviews (primary ASIN 0/5 reviews)): This does not
work for captain seating.

Medium  Mounting straps break and cheap buckles are hard to open/close: straps crack and buckles
jam, preventing dogs from getting out promptly; main ASIN accounts for 17 mentions, its most

concentrated hardware complaint (mentioned 25 times)

“Multiple straps have broken within a month of use.”
1% - August2,2026

Evidence: C4 Straps break; cheap buckles are hard to operate
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken within a
month of use.
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Medium  Slippery surface material: dogs cannot stand steadily and slide around when braking/turning;

users need their own blanket or anti-slip mat as a fix (mentioned 22 times)

“It" sveryslippery”
2% - April 6,2026

Evidence: C5 Smooth surface causes dogs to slip and lose footing
C5 Smooth surface causes dogs to slip and lose footing (~22 reviews): It” s very slippery

Medium  Sides are soft and collapse, support rods pierce the fabric: dogs can easily climb over or lunge
forward, and the unsupported middle area collapses into a 'canyon,’ where small dogs/puppies

can get stuck (mentioned 22 times)

“The car seat cover was easy for my young dog to escape.”
3% - August7,2026

Evidence: C12 Sides collapse and dogs escape easily; support rods pierce the fabric
C12 Sides collapse and dogs escape easily; support rods pierce the fabric (~22 reviews (primary ASIN 7/19
reviews)): The sides were supposed to be hard, not fabric.

High Zippers and stitching tear easily: negative rate 0.933, highest across all clusters; stitching bursts

and zippers fail after repeated use, directly compromising protection (mentioned 20 times)

“Tore at the seam along the zipper after only a few uses.”
1% - August 27,2026

“the fabric ripped next to the zipper as she was trying to get out of the vehicle”
1% - March 17,2026

Evidence: C3 Zippers/seams tear easily
C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after only one
use.

Medium  Not suitable for large dogs: after 70~100 lb dogs step on it, the base tears and support boards

break; reviews generally recommend it only for small or calm dogs (mentioned 20 times)

“Do not buy this is your dog weighs more than 20 |bs.”
1% -+ March1,2026

Evidence: C19 Not suitable for large dogs, or large dogs tear it easily + C2 Hard bottom is actually thin
plastic/cardboard and cannot bear weight
C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy thisis your dog weighs
more than 20 |bs.
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews (primary ASIN
2/34 reviews)): The inserts are not much more than cardboard.
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High Thin fabric, cheap construction: inconsistent with image texture and price expectations,
especially for high-priced hard-bottom models; fabric thinness negative rate rose to 1.0 in

September 2026 (mentioned 18 times)

“this very cheaply made. The fabric is thin-ish”
2% - August 28,2026
“Very thin. Not even comparable to the one I’ ve had for years.”

2% - September 5, 2026

Evidence: C7 Thin fabric and cheap workmanship
C7 Thin fabric and cheap workmanship (~18 reviews (primary ASIN 7/15 reviews)): this very cheaply
made. The fabric is thin-ish

Medium  Poor delivery experience: missing accessories, damaged packaging, items received with dog hair

or already used; includes 3 for the main ASIN (mentioned 15 times)

“Did not come with all the parts of the item. Missing the straps.”
1% -+ March 8,2026

Evidence: C18 Missing accessories; received damaged or used items
C18 Missing accessories; received damaged or used items (~15 reviews (primary ASIN 3/12 reviews)): My
biggest issue was that it was sent to me dirty.

High Color bleeding and anti-slip granules shedding contaminate original car seats: black dye
transfers to light-colored seats under high heat, bottom granules scatter throughout the car, and

some worry about ingestion by young children/pets (mentioned 12 times)

“after 5-6 uses all of the beads on the bottom that keep it from sliding around fell off and ended up all over
my car”
1% + December 23,2025

“after having it on the seats for a few days in the heat the dye transferred onto the seats”
2% - June 25,2026

Evidence: C10 Color and particles shed, dirtying the original car seats
C10Colorand particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8 reviews)): after
having it on the seats for a few days in the heat the ...

Medium  Hard to clean: vomit and urine residue are difficult to wipe off, while instructions prohibit

machine washing; users risk washing with water, causing fabric damage (mentioned 10 times)

“My dog gets carsick and the puke does not wipe up easily from this cover.”
1% - January 22,2026

Evidence: C9 Hard to clean; not machine washable and damages easily when washed
C9 Hard to clean; not machine washable and damages easily when washed (~10 reviews): This is a waste
of money sinceit’ s not washable.
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High Shipping delays, poor return/refund support: negative rate 1.0, including returns described as

'received the wrong item' and support unilaterally closing tickets (mentioned 8 times)

“Of course the order has been delayed and will no longer arrive before | leave.”
1% - September4,2026

“Seller accepted my return, so | had returned the original product. They claim they received something
else.”
1% - April 27,2026

Evidence: C17 Shipping delays, returns, and customer service issues
C17 Shipping delays, returns, and customer service issues (~8 reviews): Of course the order has been
delayed and will no longer arri...

Core Demands
+ Truly waterproof liner: liquids (urine/vomit/spills) do not penetrate to the original car seat and can be quickly

wiped clean (priority 10/10)

. ___________________________________________________________________________________________________________________________________________________________J
Evidence: C1 Not waterproof; liquids seep through to the original car seats + C10 Color and particles shed, dirtying the
original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and it’ s soaked right
through =N<0
C10 Color and particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8 reviews)): after having it
on the seats for a few days in the heat the ...

- Stable load-bearing platform: a one-piece hard bottom or reinforced support that can hold large dogs over

70 Ib with no gaps between boards and no sagging (priority 9/10)

EEEEEEEEEEE—
Evidence: C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight - C19 Not suitable for large dogs,
or large dogs tear it easily + C12 Sides collapse and dogs escape easily; support rods pierce the fabric
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews (primary ASIN 2/34 reviews)):
The inserts are not much more than cardboard.
C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy this is your dog weighs more than
20 lbs.
C12 Sides collapse and dogs escape easily; support rods pierce the fabric (~22 reviews (primary ASIN 7/19 reviews)):
The sides were supposed to be hard, not fabric.

- Durable long-term attachment structure: reinforced webbing/metal buckles, strengthened stitching and

zippers that do not fail prematurely after repeated use and washing (priority 9/10)

L ________________________________________________________________________________________________________________________________________________|

Evidence: C4 Straps break; cheap buckles are hard to operate « C3 Zippers/seams tear easily
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken within a month of use.
C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after only one use.
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- Clear vehicle-fit guidance: provide rear seat width measurement method and compatible vehicle table, and

clearly state it is not suitable for independent captain seats (priority 8/10)

T EEEEEEEEEEEE——

Evidence: C6 Size does not fit specific vehicle models + C14 Not compatible with separate captain seats
C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT fit a crew cab GMC
pickup.
C14 Not compatible with separate captain seats (~5 reviews (primary ASIN 0/5 reviews)): This does not work for captain
seating.

- Non-slip surface: dogs can stay steady during braking and turns, with no need for users to add pads as a fix
(priority 7/10)

T EEEEEE—————
Evidence: C5 Smooth surface causes dogs to slip and lose footing
C5 Smooth surface causes dogs to slip and lose footing (~22 reviews): It” s very slippery

- Easy-clean solution: removable/wipeable or explicitly gentle machine washable, avoiding the contradiction

of 'cannot machine wash but must be washed' (priority 7/10)

T EEEEEE—————

Evidence: C9 Hard to clean; not machine washable and damages easily when washed
C9 Hard to clean; not machine washable and damages easily when washed (~10 reviews): This is a waste of money
sinceit’ s notwashable.

- Image-text consistency with actual product: main images must not use Al composites to exaggerate texture

and hard-bottom structure, reducing returns from delivery disappointment (priority 7/10)

EEEEEEEEEEEEE——

Evidence: C8 Product severely differs from images / Al-generated images
C8 Product severely differs from images / Al-generated images (~25 reviews (primary ASIN 3/19 reviews)): The photo
in the advertisement is VERY misleading.

- Ventilation, low odor and low allergenicity: air-conditioning vent/side mesh openings for airflow, materials

odor-free and not causing pet skin allergies (priority 6/10)

. |

Evidence: C13 Blocks air vents, making the car stuffy « C11 Strong odor; causes dog skin allergies
C13 Blocks air vents, making the car stuffy (~10 reviews (primary ASIN 3/8 reviews)): It covers the middle air vents and
blocks my dog from seeing...
C11 Strong odor; causes dog skin allergies (~5 reviews): Gave my make Shepard a bad rash on hid private!!!
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- Delivery and after-sales certainty: complete accessories, clean packaging, smooth refund/exchange process
(priority 5/10)

T ——
Evidence: C18 Missing accessories; received damaged or used items + C17 Shipping delays, returns, and customer
service issues
C18 Missing accessories; received damaged or used items (~15 reviews (primary ASIN 3/12 reviews)): My biggest issue
was that it was sent to me dirty.
C17 Shipping delays, returns, and customer service issues (~8 reviews): Of course the order has been delayed and will
no longer arri...

Engine 3 - Category positioning

Single-product report — no competitor sample: each verdict is judged against general market expectations for similar products,
with evidence drawn from this product's own reviews.

Category positioning verdicts

- Product page reputation and rating scale (product-page rating stats basis): Strength

Main ASIN DEMO-A product page: 4.6 stars, 90% positive, 46k+ ratings; other hard-bottom models on same page: DEMO-F
1.9 stars, DEMO-B 2.4 stars, DEMO-E 2.6 stars, DEMO-C 2.8 stars, a huge reputation gap
Evidence: C15 Effectively contains dog hair and protects seats + C16 Easy to install, good fit, high value

C15 Effectively contains dog hair and protects seats (~42 reviews): it keeps the hair shredding contained.

C16 Easy to install, good fit, high value (~60 reviews (primary ASIN 14/38 reviews)): Extremely well made, super easy
installation!

+ Price and value for money: Strength

Main ASIN priced at $24.99, while other hard-bottom models on the page are mostly $80~$100; competitor reviews
repeatedly say '$49.99 maybe worth it, $99 not worth it' and 'shouldn't sell for $80 yet feels like a plastic blanket’, while
the main ASIN has many positive comments like 'worth the price, would buy another'
Evidence: C16 Easy to install, good fit, high value
C16 Easy to install, good fit, high value (~60 reviews (primary ASIN 14/38 reviews)): Extremely well made, super easy
installation!

- Installation and storage convenience: Strength

Main ASIN praised as 'attach to headrests to install, remove in 30 seconds, folds away'; competitor hard-bottom models
require inserting 4~8 boards yourself and are often criticized for missing instructions or counterintuitive steps (‘have a
drink before installing')
Evidence: C16 Easy to install, good fit, high value
C16 Easy to install, good fit, high value (~60 reviews (primary ASIN 14/38 reviews)): Extremely well made, super easy
installation!
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- Waterproof/stain protection capability: Weakness

Main ASIN flagged in 12 mentions for liquid penetration (C1 negative rate 0.9, 0.8~1.0 from July to September), plus 3
for color/granule shedding staining seats (C10 negative rate 0.875)—high stars mask the failure of the '100% waterproof'
claim
Evidence: C1 Not waterproof; liquids seep through to the original car seats + C10 Color and particles shed, dirtying the
original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and it’ s soaked right
through =N<0@
C10 Color and particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8 reviews)): after having it
on the seats for a few days in the heat the ...

- Large-dog weight capacity and hard-bottom structure: Weakness

Main ASIN is pure soft-bottom hammock style, with 8 large-dog tearing/sinking reports; same-page hard-bottom models,
despite touting 'hard bottom', are also criticized as cardboard/thin plastic (C2 42 mentions, negative rate 0.647), showing
this is a category-wide weakness and whoever solves it first takes the lead
Evidence: C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight « C19 Not suitable for large dogs,
or large dogs tear it easily
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews (primary ASIN 2/34 reviews)):
The inserts are not much more than cardboard.

C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy this is your dog weighs more than
20 lbs.

- Attachment strap and stitching durability: Weakness

Main ASIN: 17 strap/buckle issues and 4 stitching/zipper tears (C3 negative rate 0.933); competitors DEMO-B and DEMO-C
also have similar stitching tear complaints, and the whole category generally loses points on durability
Evidence: C4 Straps break; cheap buckles are hard to operate « C3 Zippers/seams tear easily
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken within a month of use.
C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after only one use.

+ Vehicle fit coverage: Weakness

C6: 30 mentions, negative rate 0.652, across 7 ASINs (5 for main ASIN), concentrated in midsize SUVs being too narrow
and full-size pickups being insufficiently covered; independent captain seat vehicles (C14) are structurally unusable
Evidence: C6 Size does not fit specific vehicle models + C14 Not compatible with separate captain seats

C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT fit a crew cab GMC

pickup.
C14 Not compatible with separate captain seats (~5 reviews (primary ASIN 0/5 reviews)): This does not work for captain
seating.

+ Image-text consistency and advertising integrity: Neutral

Main ASIN has only 3 mentions of 'actual product not matchingimages'; the issue is mainly with same-page hard-bottom
models (C8 25 total, including DEMO-B 11 and DEMO-F 3), directly criticized for Al-generated main images exaggerating
hard bottom and texture
Evidence: C8 Product severely differs from images / Al-generated images
C8 Product severely differs from images / Al-generated images (~25 reviews (primary ASIN 3/19 reviews)): The photo
in the advertisement is VERY misleading.
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- Delivery cleanliness and accessory completeness: Weakness

C18: 15 mentions of missing accessories/damage/used items (main ASIN 3: only 1 safety strap sent), C17 shipping delay
and refund support complaints negative rate 1.0; after-sales certainty weaker than its ratings suggest
Evidence: C18 Missing accessories; received damaged or used items + C17 Shipping delays, returns, and customer
service issues
C18 Missing accessories; received damaged or used items (~15 reviews (primary ASIN 3/12 reviews)): My biggest issue
was that it was sent to me dirty.
C17 Shipping delays, returns, and customer service issues (~8 reviews): Of course the order has been delayed and will
no longer arri...

ASIN Comparison

The figures below are computed deterministically by the system from star ratings (positive = 4-5 stars, neutral = 3 stars, negative =
1-2 stars); they are not model-generated.

DEMO-A Primary Avg 4.6 + Reviews 200

. ]
® Positive 90.0%  ® Neutral 5.0%  ® Negative 5.0%

Distribution

5~ 35551
4>k G 6549
3k == 2339
2% @& 936
1x a=m 1403
DEMO-B Same-page item Avg2.4 - Reviews 73

. J
® Positive 26.0%  ® Neutral 15.1% @ Negative 58.9%

Distribution
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DEMO-C Same-page item Avg2.8 - Reviews 36

. )
® Positive 33.3%  ® Neutral 19.4%  ® Negative 47.2%

Distribution
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DEMO-D Same-page item Avg 3.3 - Reviews 30
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Engine 4 - Listing optimization

Listing Optimization Suggestions
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Bullet Points Change '100% Waterproof' from an absolute claim to a verifiable scenario-based
description: e.g., '6-layer waterproof liner, protects against wet fur/spills/light splashes;
wipe up large amounts of liquid immediately', and clarify cleaning method (spot clean,
machine wash not recommended) and care tips in bullet points to avoid returns and

1-star reviews from leakage

Priority High -« Evidence: Multiple reviews say it claims 100% waterproof but urine/vomit/spills
seep into the original car seat; other users, forced to wash the whole product despite machine
washing not being allowed, caused fabric tears
Evidence: C1 Not waterproof; liquids seep through to the original car seats + C9 Hard to clean;
not machine washable and damages easily when washed + C10 Color and particles shed, dirtying
the original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and
it" ssoaked right through =N<a
C9 Hard to clean; not machine washable and damages easily when washed (~10 reviews): This
is a waste of money since it’ s not washable.
C10 Color and particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8
reviews)): after having it on the seats for a few days in the heat the ...

Bullet Points Clarify product positioning and weight limits in bullet points: state 'this model is
soft-bottom hammock style, no hard bottom board; choose a hard-bottom modelif hard
support is needed’, and give recommended dog weight limit (e.g., <50 |b) and usage

advice to 'pair with a hard pad for large dogs'

Priority High  Evidence: C19: 20 mentions of large-dog tearing, C2: 42 complaints that 'hard
bottom is actually cardboard'; users commonly return due to expectations of hard bottom and
weight capacity
Evidence: C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight + C19 Not
suitable for large dogs, or large dogs tear it easily
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews
(primary ASIN 2/34 reviews)): The inserts are not much more than cardboard.
C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy this is your
dog weighs more than 20 |bs.
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Imagery Add a vehicle fit image: indicate this model's rear seat coverage dimensions (54-
" standard model corresponds to rear seat width around 54 inches), measurement
location diagram, and a note that it is 'not suitable for independent captain seats'; also

use real photos to show side raised/lowered states

Priority High + Evidence: C6: 30 size and vehicle fit complaints across 7 ASINs; C14 shows captain
seat vehicles cannot use it at all

Evidence: C6 Size does not fit specific vehicle models - C14 Not compatible with separate captain
seats
C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT
fit a crew cab GMC pickup.
C14 Not compatible with separate captain seats (~5 reviews (primary ASIN 0/5 reviews)): This
does not work for captain seating.

A+ Content Add structural close-ups and load demonstrations for straps, buckles, stitching, and
zippers on A+ page (including headrest strap tightening method and side zipper
open/close steps), and explain reinforcement process to turn 'durable' from slogan into

visual evidence.

Priority Medium -« Evidence: C4 strap breakage/difficult buckles: 25 reviews (main ASIN accounts
for 17), C3 zipper and stitching tears negative rate as high as 0.933.

Evidence: C4 Straps break; cheap buckles are hard to operate « C3 Zippers/seams tear easily
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken
within a month of use.
C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after
only one use.

Bullet Points Add asslip-resistance note: specify the bottom anti-slip particle layer structure and usage
advice (e.g., clean smooth leather seats first or use a blanket/non-slip mat), addressing

dog instability from slipping.

Priority Medium -« Evidence: C5 has 22 slipping reports (12 for main ASIN); users generally need
their own blanket as a fix, especially noticeable for large dogs during braking and turns.

Evidence: C5 Smooth surface causes dogs to slip and lose footing
C5 Smooth surface causes dogs to slip and lose footing (~22 reviews): It’ s very slippery
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Imagery Switch main and lifestyle images to real photographed product images, avoid overly
Al-generated look (especially avoid showing non-existent hard bottom and thickness),

and add a real photo of 'full back seat after actual installation".

Priority Medium -« Evidence: C8 has 25 complaints of 'severely inconsistent with images/Al
images'; hard-bottom versions on same page account for the highest share, and main ASIN is also
affected by 3.

Evidence: C8 Product severely differs from images / Al-generated images
C8 Product severely differs from images / Al-generated images (~25 reviews (primary ASIN 3/19
reviews)): The photo in the advertisement is VERY misleading.

Search Keywords  Add high-purchase-intent terms to title and backend keywords: '54 inch dog back
seat cover', 'dog hammock for SUV/truck’, 'waterproof pet seat cover’, plus frequently
mentioned vehicle models in reviews (Tacoma, RAV4, F-150, Maverick, CR-V, etc.) as
fitment keywords, and use 'hard bottom' as a comparison guide term to drive traffic to

hard-bottom model.

Priority Medium - Evidence: In reviews, size and vehicle model (Tacoma, RAV4, loniq 5,
F150, CR-V, Crosstrek) are core variables in purchase decisions and returns; C6 has 30 related
complaints.
Evidence: C6 Size does not fit specific vehicle models
C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT
fit a crew cab GMC pickup.

Other On the product side, add AC vent cutouts or switch to breathable side mesh, and state
odor-free fabric treatment on detail page; for odor and skin allergy feedback, label

material and cleaning advice (clean before first use).

Priority Low < Evidence: C13 has 10 reports of blocking rear AC vents and stuffy car interior; C11

has 5 reports of pungent odor and dog rashes/hives (1 explicitly mentions skin rash).

Evidence: C13 Blocks air vents, making the car stuffy + C11 Strong odor; causes dog skin allergies
C13 Blocks air vents, making the car stuffy (~10 reviews (primary ASIN 3/8 reviews)): It covers
the middle air vents and blocks my dog from seeing...

C11 Strong odor; causes dog skin allergies (~5 reviews): Gave my make Shepard a bad rash on
hid private!!!
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Other Checklist outbound QC: ensure each set includes enough safety straps and all
accessories (images show 3 but often only 1 is shipped), remove dust before packaging,
prevent dog hair, damaged parts, or clearly used items from being shipped; also

optimize return/exchange response process.

Priority Low - Evidence: C18 has 15 for missing parts/damaged/used (3 for main ASIN), C17
logistics delays and refund customer service complaints negative rate 1.0.
Evidence: C18 Missing accessories; received damaged or used items + C17 Shipping delays,
returns, and customer service issues
C18 Missing accessories; received damaged or used items (~15 reviews (primary ASIN 3/12
reviews)): My biggest issue was that it was sent to me dirty.
C17 Shipping delays, returns, and customer service issues (~8 reviews): Of course the order has
been delayed and will no longer arri...

Engine 5 - Deep insights

Deep Insights
Attribution Hard-bottom and image mismatch cluster in non-main ASINs
C2 (42 reviews, 0.647 negative ratio) draws its evidence mostly from other same-page ASINs and
sibling variants: DEMO-B 12, DEMO-C 8, DEMO-D 7. This is a family-level problem, not one listing’ s.
Evidence: C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight + C8 Product
severely differs from images / Al-generated images
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews (primary
ASIN 2/34 reviews)): The inserts are not much more than cardboard.
C8 Product severely differs from images / Al-generated images (~25 reviews (primary ASIN 3/19
reviews)): The photo in the advertisement is VERY misleading.
Attribution Main ASIN defects center on the 54" Black-Orange variant

DEMO-A leads most negative clusters: C4 strap breaks 17/25, C5 slipping 12/22, C1 leaks 12/18, C19
large dogs 11/20 — concentrated in the 54" Black-Orange variant.
Evidence: C4 Straps break; cheap buckles are hard to operate « C5 Smooth surface causes dogs to
slip and lose footing + C1 Not waterproof; liquids seep through to the original car seats + C19 Not
suitable for large dogs, or large dogs tear it easily
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken
within a month of use.
C5 Smooth surface causes dogs to slip and lose footing (~22 reviews): It” s very slippery
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and
it" ssoaked right through =N<0
C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy this is your
dog weighs more than 20 lbs.
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Contradiction ~ 100% waterproof claim disproved by C1 (0.9 negative ratio)

The listing says 100% waterproof, but cluster C1 (soak-through) shows a 0.9 negative ratio — claim
and experience contradict. Reword the claim or fix the liner.
Evidence: C1 Not waterproof; liquids seep through to the original car seats « C15 Effectively contains
dog hair and protects seats + C10 Color and particles shed, dirtying the original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and
it" ssoaked right through =N<0
C15 Effectively contains dog hair and protects seats (~42 reviews): it keeps the hair shredding
contained.
C10 Color and particles shed, dirtying the original car seats (~12 reviews (primary ASIN 3/8
reviews)): after having it on the seats for a few days in the heat the ...

Contradiction ~ C14 labeled negative yet 0 negative share: a fitment gap

C14 (captain-seat fit) is sentiment-labeled negative yet its sampled reviews have a 0 negative share
— a coverage gap (that star bucket was not collected), not a signal the product lacks issues.
Evidence: C14 Not compatible with separate captain seats « C6 Size does not fit specific vehicle
models
C14 Not compatible with separate captain seats (~5 reviews (primary ASIN 0/5 reviews)): This does
not work for captain seating.
C6 Size does not fit specific vehicle models (~30 reviews (primary ASIN 5/23 reviews)): Does NOT
fit a crew cab GMC pickup.

. Opportunity Large-dog demand across clusters: a reinforced version

Large dogs and load capacity recur across clusters C19/C12/C2 — cross-cluster demand points to a
“reinforced version” opportunity for a premium listing.

Evidence: C3 Zippers/seams tear easily + C19 Not suitable for large dogs, or large dogs tear it easily
+ C12 Sides collapse and dogs escape easily; support rods pierce the fabric « C5 Smooth surface
causes dogs to slip and lose footing + C2 Hard bottom is actually thin plastic/cardboard and cannot

bear weight
C3 Zippers/seams tear easily (~20 reviews (primary ASIN 4/15 reviews)): The zipper broke after
only one use.
C19 Not suitable for large dogs, or large dogs tear it easily (~20 reviews): Do not buy this is your
dog weighs more than 20 lbs.
C12 Sides collapse and dogs escape easily; support rods pierce the fabric (~22 reviews (primary
ASIN 7/19 reviews)): The sides were supposed to be hard, not fabric.
C5 Smooth surface causes dogs to slip and lose footing (~22 reviews): It” s very slippery
C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight (~42 reviews (primary
ASIN 2/34 reviews)): The inserts are not much more than cardboard.
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Opportunity

Unmet combo need: machine-washable + ventilated + low odor

Machine washable, ventilated and low odor recur as separate complaints (C9/C13/C11) — an unmet
combination need no same-page competitor answers.

Evidence: C9 Hard to clean; not machine washable and damages easily when washed « C13 Blocks
air vents, making the car stuffy - C11 Strong odor; causes dog skin allergies
C9 Hard to clean; not machine washable and damages easily when washed (~10 reviews): This is
a waste of money since it’ s not washable.
C13 Blocks air vents, making the car stuffy (~10 reviews (primary ASIN 3/8 reviews)): It covers the
middle air vents and blocks my dog from seeing...
C11 Strong odor; causes dog skin allergies (~5 reviews): Gave my make Shepard a bad rash on hid
private!!!

Engine 6  Risk radar

Risk Radar

Reputation

Quality

Quality

Safety

Refund / complaint wave High Stable

Evidence: C17 Shipping delays, returns, and customer service issues
C17 Shipping delays, returns, and customer service issues (~8 reviews): Of course the order has been
delayed and will no longer arri...

Leak / spill High Stable

Evidence: C1 Not waterproof; liquids seep through to the original car seats
C1 Not waterproof; liquids seep through to the original car seats (~32 reviews): Puppy peed and it’ s
soaked right through =N<(

Breaks quickly / short lifespan Medium Worsening

Evidence: C4 Straps break; cheap buckles are hard to operate
C4 Straps break; cheap buckles are hard to operate (~25 reviews): Multiple straps have broken within
a month of use.

Child / infant hazard Medium Worsening
Evidence: C11 Strong odor; causes dog skin allergies

C11 Strong odor; causes dog skin allergies (~5 reviews): Gave my make Shepard a bad rash on hid
private!!!
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Appendix * Review Theme Clusters

Themes below were clustered by Al from the same review sample used for this report; theme names and scales are model estimates

(review counts are not exact). Excerpts are verbatim from review text, with the quoted review's true star and date. The "Evidence"
references after each point in the body map to the cluster ids on this page.

C1 Not waterproof; liquids seep through to the original car seats Negative ~32 reviews

“Puppy peed and it’ s soaked right through =N<a
2% - September 3,2026

“But on the way home after my dog had sedation he had an accident and the pee leaked through onto my car seat.”
1% - January 16,2026

“our puppy vomited (only liquid) and it went right through this and got onto my brand new car's seats”
2% - March 26,2026

C2 Hard bottom is actually thin plastic/cardboard and cannot bear weight Negative ~42 reviews

“This product claims and shows to have a sturdy hard bottom but it’ s actually just some cardboard inserts”
1% - March 25,2026

“The “hard bottom” is 4 individual pieces of hard plastic you insert into the bottom”
4% - July1,2026

“The inserts are not much more than cardboard.”
1% - March 24,2026

C3 Zippers/seams tear easily Negative ~20 reviews

“Tore at the seam along the zipper after only a few uses.”
1% - August 27,2026

“the fabric ripped next to the zipper as she was trying to get out of the vehicle”
1% - March 17,2026

“The zipper broke after only one use.”
2% - April 16,2025

C4 Straps break; cheap buckles are hard to operate Negative ~25 reviews

“Multiple straps have broken within a month of use.”
1% - August2,2026

“one of the straps that hold it to the headrest broke after a few months”
2% - August 13,2025

“I had this hammock for maybe a month before the straps dry rotted leaving the product unusable :(*
2% - July 20,2026

Sample report - All product brands are fictional, any resemblance coincidental + Generated by Amzanalyst + amzanalyst.com - 27 /31



C5 Smooth surface causes dogs to slip and lose footing Negative ~22 reviews

“It’ sveryslippery”
2% - April 6,2026

“This car cover is SUPER slippery, my poor dogs couldn't survive a 25-min ride in it.”
2% + January 30, 2026

“The material is too slippery and dangerous for large dogs.”

1% - February 8,2026

C6 Size does not fit specific vehicle models Negative  ~30 reviews

“the fit was awful for my 2026 Hyundai loniq 5”
2% - September 7,2026

“Does NOT fit a crew cab GMC pickup.”
I - July 24,2026

“Its not wide enough for my back seat and im just in a Subaru Crosstrek.”
3% - April 24,2026

C7 Thin fabric and cheap workmanship Negative ~18 reviews

“this very cheaply made. The fabric is thin-ish”
2% - August 28,2026

“Very thin. Not even comparable to the one I’ ve had for years.”
2% - September 5, 2026

“I was hoping this one would be a bit more sturdy, but seems very cheap.”
2% - August 15,2026

C8 Product severely differs from images / Al-generated images Negative ~25 reviews

“The pictures show a seat extender with a very solid bottom, but this is not what you get.”
1% - August 17,2026

“The photo in the advertisement is VERY misleading.”
3% - August6,2026

“Works and wipes off easily but it does NOT match the photo that they advertise.”
3% + May 21,2026

C9 Hard to clean; not machine washable and damages easily when washed Negative ~10 reviews

“My dog gets carsick and the puke does not wipe up easily from this cover.”
1% - January 22,2026

“This is a waste of money since it’ s not washable.”
1% - May 23,2026

“the name description said machine washable but if you scroll down to the details it says to hand wash”
4% - September 11,2026
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C10 Color and particles shed, dirtying the original car seats Negative ~12 reviews

“after 5-6 uses all of the beads on the bottom that keep it from sliding around fell off and ended up all over my car”
1% - December 23,2025

“after having it on the seats for a few days in the heat the dye transferred onto the seats”
2% - June 25,2026

“the bottom of the cover has scratched the leather and black color has come off on my seats”
1% -+ August 15,2026

C11 Strong odor; causes dog skin allergies Negative ~5 reviews

“When | opened the package, there was a strong smell and it was very pungent”
1% - July6,2026

“Gave my make Shepard a bad rash on hid private!!
1% + March 25,2026

“Works great dogs are safe.. BUT my bully broke out in hives from it.”
2% - February 5, 2026

1”?

C12 Sides collapse and dogs escape easily; support rods pierce the fabric Negative ~22 reviews

“The car seat cover was easy for my young dog to escape.”

3% - August7,2026

“The sides were supposed to be hard, not fabric.”
1% - April 27,2026

“Front half that is not supported by the seat has no support.”
2% + November 12,2025

C13 Blocks air vents, making the car stuffy Negative ~10 reviews

“I think the product needs to have a vent in the front not just the sides. In order for the dog to get air.”
1% - June 16,2026

“No wonder the pictures dog is panting — there isn’ t a hole for the backseat AC vent to blow air through”
2% - July2,2025

“It covers the middle air vents and blocks my dog from seeing who is up front.”
3% - June 13,2026

C14 Not compatible with separate captain seats Negative ~5 reviews

“the hard slats for a straight surface for a car with captains chairs in the middle row DO NOT WORK”
3% - May 17,2026

“This does not work for captain seating.”
3% - July5,2026
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C15 Effectively contains dog hair and protects seats Positive  ~42 reviews

“the biggest benefit of the hammock style is that it keeps the hair contained when my dog is shedding”
5% - September 1,2026

“it keeps the hair shredding contained.”
5% - August 26,2026

“If you have a dog that sheds considerably or even heavily, you’ re going to need this thing.”
5% - September 7,2026

C16 Easy toinstall, good fit, high value Positive  ~60 reviews

“Extremely well made, super easy installation!”
5% - September 2,2026

“It fits in my Tacoma with the seats all the way back.”
5% - August 18,2026

“Easy to install and take out 30 seconds top. Great quality and would highly recommend.”
5% - September 1,2026

C17 Shipping delays, returns, and customer service issues Negative ~8reviews

“Of course the order has been delayed and will no longer arrive before | leave.”
1% - September 4, 2026

“Seller accepted my return, so | had returned the original product. They claim they received something else.”
1% - April 27,2026

“| contacted the company theu chat. The only response | received was that my case was closed.”
2% - July 11,2026

C18 Missing accessories; received damaged or used items Negative ~15 reviews

“Did not come with all the parts of the item. Missing the straps.”
1% - March 8,2026

“only 1 of the 3 straps was included in the package.”
3% + October 15,2025

“My biggest issue was that it was sent to me dirty.”
3% - April 7,2026

C19 Not suitable for large dogs, or large dogs tear it easily Negative ~20 reviews

“Do not buy this is your dog weighs more than 20 |bs.”
1% - March1,2026

“The floor panels failed to hold our two 70lb golden retrievers.”
1% - May 23,2026

“Used it for the first time for my 100 lb german shepherd and the bottom ripped.”
1 - July 14,2026
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C20 Dogs ride more comfortably and with less anxiety Positive  ~12 reviews

“My dogs never laid down in the car or relaxed but this made them, highly recommend!”
5% - August 30,2026

“My dog has traveled so much better since | started using this.”
5% - August 28,2026

“both dogs loved it. | can say that as both dogs stayed calm and slept most of the trip”
5% - August3,2026
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